AOT'OBOP (OPEPTA)
O IIpeA0CTaB/JIeHUM HEUCKJ/IIOYUTE/IbHBIX NIPaB (JIMLeH3Uui) Ha
IIporpammsl 151 IBM 1 oKa3aHUA CONYTCTBYIOLIMX YCAYT

1. OBWWME NOJIOKEHUA

1.1 ObuwecTBO C OrpaHMYeHHOl oTBeTCTBEHHOCTLIO «BUM K/TAY» B inue FeHepanbHOro AMpekTopa
BakeHunHa Ceprea Bnagummposuya, uMeHyemoe B AanbHenwem "KomnaHua" npegnaraet
topuandeckomy, Gusnyeckomy anuy Uan NHAMBUAYaNbHOMY NPeANPUHUMATENIO, aKLLENTOBABLLUEMY
HacToawwmli Jorosop (OdepTy) B npouecce pernctpaummn uam ucnonbsosaHus Work-in.Cloud,
nMeHyemomy B gasnbHenwem "Knment", npnobpetatsb Yeayrn KomnaHnm u HEUCKAOUYMTE IbHbIE
nepeyctynaemole npasa Ha Mporpammbl, gocTynHble B pamkax Work-in.Cloud no cooTseTtcTBytOWwemy
Tapudy.

1.2. fNoroBop aBnsetca nybaMyHoli odepToli B cooTBeTCcTBMM € N. 2 cT. 437 K PP 1 BCTynaeT B cuay ¢
MOMEHTa BblpaxkeHna KnneHTom cornacus c ero ycnosuamum (AkLenTa) B nopagKe, npesycMoTpeHHOM
ycnosuammM HacToswero Jlorosopa (OdepThbl).

2. AKLENT

2.1. Akuentom HacTonllero Jlorosopa (OdepTbl) ABNAETCA coBeplueHne KAMeHTOM COBOKYMHOCTU
cneayrouwmx akTUBHbIX AeNCTBUN:

2.1.1. O3HaKom/ieHMe c ycoBUsaMM HacTosiwero Jlorosopa (OdepThbl);

2.1.2. Peructpauuma Ha caiTe http:// Work-in.Cloud.

2.1.3 OnnaTta ycayr no cyery.

2.2.YKaszaHHoe B M. 2.1.2. uan B n. 2.1.3. AencTBMe ABASAETCA A0CTAaTOUYHbIM A0Ka3aTeNbCTBOM aKTa
03HAKOMJIEHMA C YCNOBUAMM HacTosAwero [lorosopa (OdepTsl).

2.3. CoBeplueHue KnmeHTom akuenTa Hactosalwero [lorosopa (OdepTbl) B nopsaaKe, NpesycMOTPEHHOM B
HacTosawem Jorosope (OdepTe), ABNAeTCA NogTBEPKAEHNEM CBOOOAHOIO BONen3baABAeHUA KNneHTa,
HanpaB/IeHHOTO Ha No/IHOE M 6e30roBOPOYHOE NPUHATUE YCI0BUIA HacToAwero [lorosopa (OdepThbl).

3. TEPMWHbI U ONPEAENIEHNA

3.1. B uenax HactosLwero Jorosopa (OdepTbl) HUKeNpUBEAEHHbIE TEPMUHbI UCMOL3YIOTCA B
cnegylolem 3HaYeHUK:

Cepsuc Work-in.Cloud — AnnapaTHO-NporpammHbIA KOMMANEKC NPOrPAMMHbIX MHCTPYMEHTOB,
BK/OYalOWMI B ceba MHTepHeT-calT KomnaHum, pasmeLLEHHbIN B ceTn MHTepHeT no agpecy: http://
Work-in.Cloud, BCTpoeHHY0 B NporpammHyto noruky MHTepHeT-caita Komnanum, buanmHrosyto
CUCTEMY U MHble MoAYAN, 0becneymBatoLLMe aBTOMATU3aLMIO NPOLLECCOB B3aumoaenctama KnmeHTa c
O6wwectBOM, a TakKe AocTyn K MNporpammam u Ycayram KomnaHuu,

Mporpamma — Komnsiekc nporpamm aia IBM, 6a3 AaHHbIX U AOKYMEHTALUKU B 3/IEKTPOHHOM BUAE, ,
KOTopble ABNAOTCA OO BEKTOM MHTENIEKTYaIbHOM COOCTBEHHOCTM, OXPaHAETCS 3aKOHOM,
HEUCKNIYNTE/IbHbIE NPABa Ha KOTOPbIE MOTYT BbITb NepeAaHbl KNMeHTy Ha OCHOBaHWKM HACTOALLLErO
Horosopa (OdepThl).

HaTa-uenTp — MHPpOpMaIIMOHHBIN KOMIUIEKC, 000pYI0OBaHHBII B COOTBETCTBUU C
MEXYHApOAHBIMU TPEOOBAaHUAMHU K LIEHTpaM 00paboTKu naHHbIX Tier 2 (1iin BeIwIe),
MOJKJIFOYEHHBIN K ceTH VHTEepHET.

JInueHsnn — TepmunH onpegeneH 8 n. 4.1. [lorosopa.

Ycnyrn KomnaHum — BO3MOXKHOCTb BOCMO/1b30BaTbCA HA BO3ME3HOM OCHOBE A0NO/HUTE/IbHbIMM
onuunamm Work-in.Cloud, cepercamu, OTHOCALLMMMUCA K KaTeropum yCayr, TaKUMM Kak AOMNONHUTEIbHOE
OMCKOBOE NPOCTPAHCTBO, NNATHbIE KOHCYAbTaLUM U NpoYne NaaTHble YCAyru.



Nonb3oBaTtenu — pusnyeckme nmua (B TOM YMcae NPeacTaBUTENN LOPUANYECKUX L), obnagatolme
BO3MOHOCTbIO BM3Yya/IbHOrO 0O3HAKOM/IEHMA ¢ pa3melleHHon Ha Work-in.Cloud nHdopmaumei, a Takke
KAneHT nnun nHble nnua, ykasaHHole KaneHtom B JiInuHom KabuHete Ha Work-in.Cloud.

JInyHbIii KabuHeT — NepcoHanbHbIN pasgen Ha Work-in.Cloud, B KOTOpOM XpaHUTCA KOHOUAEHLMANbHAS
MHbOPMaLMA, AOCTYNHasA TONbKO 3aperucTpupoBaHHomy MNosib3oBatento (KnmMeHTy), a Takxke KomnaHum,
3alUULLLEHHAA NOTMHOM M Maponem focTyna.

JlnueBoi cueT — aHaIMTUYECKMI CHET B aBTOMATU3MPOBAHHOM CUCTEME PACYETOB, CAYKALLMI ANA yyeTa
ob6bema oKazaHHbIx Ycayr KomnaHuu, NocTynaeHusa U pacxofoBaHMA AeHEKHbIX CPeACTB, BHECEHHbIX B

cyeT onnatbl Ycayr.

JIorMH — Np1cBoeHHas aBTOMaTMUYECKM WM CaMOCTOATENIbHO BbibpaHHasa KaMeHTOM yHUKanbHan
KOMBUHaUuA BYKBEHHbIX, LMOPOBLIX CUMBO/IOB, NPeAHasHaYeHHan Ana naeHTmoukaumm Ha Work-
in.Cloud n ganbHelwero gocTyna K Mporpammam ana 3BM n Yenyram KomnaHuu.

Tapud — IpaBUIIO pacueTa BO3HATPAXKICHUS 32 MMOJIb30BAHUE CEPBUCAMU U IIEH HA OKa3bIBAEMBIE
VYemyru Komnanum , onybamkosaHHas Ha http:// Work-in.Cloud.

MpaBoobnapatenu — nunua, AaaoWMecs 061agaTeNsamMmm UCKNIOYMTENbHBIX NpaB Ha Mporpammbl Ans
3BM, UAM yNnonHOMOYEHHbIE MU NLA, NpeaocTaBmellne OBLEeCTBY HEUCKNOUYMTEIbHbIE NPaBa Ha
Mporpammsl € Le/ibio Nepeaadym KOHEeYHbIM NOTPEBUTENAM HENCKIOUYUTENbHbIX MPaB Ha UCMOIb30BaHNE
Mporpamm B pamkax Work-in.Cloud.

4. NPEAMET AOrOBOPA (O®EPTbI)

4.1. KoMNaHWsA Ha YyCNOBUAX MPOCTOM HEUCKNIOUUTENbHOW NLEH3UM NpeaocTaBaseT KaneHTy ocTyn K
Work-in.Cloud B nopsake 1 Ha ycnoBuax, NpeaycMOTPEHHbIX HAacToAWMM [loroBOpOM, a TaK»Ke Ha
ocHoBaHMK porosopos ¢ MNpasoobnagatenamu npegoctasaset KAMEHTY NPOCTble HEUCKAOUYUTENbHbIE
JIMLUEH3MKN Ha ucnosib3oBaHue B npegenax Work-in.Cloud u cepsepos KomnaHuu, BbibpaHHbIX KnveHTom
Ha Work-in.Cloud, Mporpamm, Ha NPOTAXKEeHUM CPOKa, 33 KOTOPbIA KAneHTomM oniayeHo paccymTaHHoe
no Tapudy BosHarpaxgeHue (ganee — «J/inueHsmm»). CroumocTb JlnueHsui B cuay nn.26 n.2 cr1.149 HK
P®, HAC He obnaraeTcs.

4.2. Ilo 3anpocy Knuenta KoMmmanus oka3biBaeT Y Ciyry, CBSI3aHHBIE C dKCIUTyaTaluen
[IporpamMm (KOHCYIBTHpPOBAHUE, 0OCTYKUBaHUE U JIp.), @ KiineHT 00s3yeTcs MpuHATh U
OIUIATUTh UX.

4.3. KomnaHusa oKasbiBaeT KnmeHTy B pamkax Work-in.Cloud v cepsepos KomnaHum BbibpaHHble
KnneHtom Ha Work-in.Cloud Ycnyrn KomnaHuu, Ha NpoTAXKEHWM CPOKA, 33 KOTOPbI KnneHTom
onjiayeHo paccuntaHHoe no Tapuoy BosHarparkaeHue. Yeayrn KomnaHuu He obnaratotca HAC.

4.4. N3 obuwen ctommoctn JinueHsnii n Yenyr KomnaHum cknaapisaetca ABOHEHTCKana naaTa, KOTopyto
KnneHT exxemecayHo onnadunsaet ObLecTBY B NOpALKe, NpesyCMOTPEHHOM HacTosAWwMMm Jorosopom
(OdepToir).

4.5. MakcumanbHoe KonndecTso onb3oBaTenem, umetowmx goctyn Kk Work-in.Cloud, K Kaxxkgomn
Mporpamme, onpegensetcs ncxona us Tapuda KnnerTa.

4.6. O6bem oKasblBaemMblx Ycayr KomnaHnmn u konnyectso JIMueH3nin, pasmep ABOHEHTCKOM naaThbl
onpegenstotca Tapudom, BbibpaHHbIM KnneHTom B ero JInduHom KabuHerte.

4.7. KIMeHT He MMeeT NPaBo yAaNATb, USMEHATb WM CKPbIBATb Atobble yBeAOMIEHMA 06 aBTOPCKUX
npaBsax, TOBapHbIe 3HAKM UK Apyrue yseaomaeHus, cogeprawmecsa B Work-in.Cloud, Mporpammax.
4.8. KnveHT He BNpaBe NpousBoanTb Aekomnuaaumio u geaccembamposaHune Work-in.Cloud, Mporpamm
N APYrMM NPOAYKTOB 3aLLMLLEHHbIX TOBAPHbIMU 3HAKaMU.

4.9. KnueHT He umeeT npasa co3gaBaTb Konun Work-in.Cloud, Mporpamm, ogHako, npu 3Tom umeet
NpaBo Ha CO34aHME U XpPaHEeHME KONni MHGOPMALMOHHbIX 633, CO34aHHbIX B NPOLLECCe NCMOb30BaHMA
Work-in.Cloud, Mporpamm.

4.10. KNMeHT He MMeeT NpaBa cAayun B apeHay, NPOKaT B 3a10T AN BPeMeHHOe nosib3oBaHne Work-
in.Cloud, Mporpamm.

4.11. TexHu4yeckan noaaepKa Hagnexauwero ¢pyHkumoHmpoaHmsa Work-in.Cloud, Mporpamm,
00CTynHbIX B pamKax Work-in.Cloud, ocywecteaaetcs cunamm KomnaHMm ¢ BO3SMOXKHOCTbHO
NPUBAEYEHUA TPETBUX NNLL.



4.12. Npu ncnonbsosaHun Work-in.Cloud, Mporpamm n Ycnyr Komnanuu, KnmeHT 0basaH cobnogathb,
yunTbiBaTb TPeboBaHMA N orpaHMYeHuns, o6o3HadYeHHble B MpunoxeHnn Ne 1 K HacTosawemy [loroBopy

(OdepTe).
5. CTOUMOCTb I'IMLI,EHSMﬁ, YCNYr KOMNAHUAU U NOPAAOK PACHETOB

5.1. CtoumocTb JInueHsuin u Yenyr KomnaHum, onpeaenneTcs CornacHo BbibpaHHomy KiveHTom B ero
NnyHom KabuHete Tapuody, gencTByOWEMY B MOMEHT NpuobpeTeHus JinueHsnin n Yenyr KomnaHuu.
5.2. Onnata ctoumocTu JinueHsmin n Yenyr Komnanum nponssogmtca KAneHTom B cieayrolem nopsagKe:
5.2.1. KomnaHus BbicTaBnseT KanMeHTy cyeT Ha npeaonnaty BbibpaHHbIX KnneHtom JlnueHsuii u Yeayr
KomnaHuu Ha onpeaenéHHbii Tapudom nepuog;

5.2.2. KnneHT ocyuwiecTsasaeT NOHYO ONAaTy cHeTa A0 Havyasla pacyeTHOro nepmoaa, yKasaHHoro B
cyete.

5.3. [laTol nnatexa cyMTaeTcs AaTta NOCTYN/IeHMA AeHEXHbIX CPeACcTB Ha pacyeTHbIn cyeT KomnaHuu.,
5.4. Bce pacyeTbl OCyLLEeCcTBAAKTCA B POCCUNCKMX pybasiX.

5.5. B cnyyae otcyTtcTBMs onnaTthl JinueHsunii u Yenyr KomnaHuu 6onee 15 (naTHaguatv) KaneHaapHbIX
AHen, KomnaHua ocTaBasieT 3a coOb60M NpaBo yaannTb 6e3 A0N0NHUTE/IbHOIO yBea0MAeHNA KnmveHTa
JInyHbI KabuHeT KnneHTa 1 Bce AaHHble KiMeHTa, XpaHalmecs Ha cepsepax KomnaHuu, 3a
NUCKAKOYEHNEM AaHHbIX, NoANEeXALLMNX XPAaHEHMUIO B CUY 3aKOHaA.

5.6. B cniyyae oTcyTCTBUS HEOBXOAMMbIX AEHEKHbIX CPeACTB Ha JlIuueBom cyete KAneHTa Ha MOMEHT
cnucaHms, KnMeHTy moXeT NpeaocTaBaaTbCA N0 YCMOTPEHMIO KOMNaHMK NIbFOTHbIM Neproa CPOKOM A0
7 (cemun) gHelt ana nononHeHUA csoero /inuesoro cyeTa, B Xxoae Kotoporo aoctyn K Work-in.Cloud,
Mporpammam n Ycnyrn KomnaHmMu OKasbIBAOTCA B CTAHAAPTHOM pexume.

5.7. KnneHT cornaluaeTcs ¢ TemM, YTO 3a4MCEHHbIE Ha JIMLLEBOM CUYET AeHeXKHble cpeacTBa MOryT ObITb
n3pacxoaoBaHbl UCKAOYUTENbHO Ha onnaty Work-in.Cloud, Mporpamm n Ycayr Komnanuu.,

5.8. KomnaHmA He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXXHOCTb N0/Ib30BaHMA [porpammamu n Ycayramm
KomnaHunun no npMymnHam, He 3aBUCALLMM OT HEro, B TOM YMCne No BUHE MHTepHeT- npoBaliaepa
KnneHTa, HeucnpasHocTell/c60eB B NporpaMmHO-annapaTHOM YacTh B YCTPOMCTBE, C KOTOPOro KameHT
ocyuwectsaneTt goctyn K Work-in.Cloud, MNMporpammanm.

6. PETUCTPALINA N YCNNIOBUA UCNOJIb3OBAHUA Work-in.Cloud

6.1. Ucnonb3oBaHue matepuanos u cepsmncos Work-in.Cloud perynnpyetcs Hopmamm AeCTBYIOLLENO
3aKoHogaTtenbcTBa PO.

6.2. Mpu ncnonbsosaHun pecypcos Work-in.Cloud, Tpebytowmx npegoctaBneHns NepcoHanbHbIX U/ mam
NAeHTUPMKALMOHHBIX AaHHbIX, HeobxoaMMo NPOMTK Npoueaypy perncrtpaummn Ha Work-in.Cloud,
KOTOpas 3aK/o4aeTca B 3aN0/HEHMM 065A3aTeNbHbIX A5 BBOAA AaHHbIX Nosen Gopmbl pernctpaumm mn
nocseayoLine noayyeHme 0rMHa U NaponA.

6.3. Mpu permuctpaummn Ha Work-in.Cloud KnneHT coBepliaeT akuenT HacToawero Jorosopa (OdepTbl) 1
rapaHTUpPYeT, YTO Y HEFO eCTb BCE NpaBa U MOJIHOMO4YMA CBA3ATb CebA YCNOBUAMM, YKa3aHHbIMM B
Horosope (OdepTe).

6.4. KnueHT 06a3yeTcA yKasbiBaTb NPU perncTpaumm u B JIMYHom KabuHeTe focToBEPHYO MHOPMaLMIO,
Heobxogumyto ons HagneXKalero ucnoiHeHus obasaHHocTel no Jorosopy (OdepTe).

6.5. [laHHble, yKa3aHHble KnMeHTOM B peructpaumoHHon popme u JInuHom KabuHete, moryT bbITb
nposepeHbl ObLLEeCTBOM Ha NPeAMET UX NOSHOTbI U AOCTOBEPHOCTM Yepes OTKPbITbleE UCTOYHUKK. B
C/ly4ae ecan No pesynbTatam nposepku Ob6LecTBom ByaeT BbiABAEHO HapyLLleHUe 0653aHHOCTH
KnneHTta no npefocTaBneHUIo 4OCTOBEPHOM U NOAHOM UHbOpMmaunmn, KomnaHma Bnpase pacToprHyTb
HacToAawmi Jorosop (OdepTy) B 04HOCTOPOHHEM MOPAAKE U/MAK OrpaHNYnTbL KAnMeHTy 1 ero
Monb3osateneit kK Work-in.Cloud, Mporpammam n Ycnyram Komnanuu. B ciyyae orpaHnyeHms goctyna
KnuneHTa n ero Monb3osatenei K Work-in.Cloud, Mporpammam u Ycnyram KomnaHum no
BblLUEYKa3aHHbIM NPUYMHAM, HUKAKMX KOMMEHCaUMii 3a HEBO3MOXKHOCTb Ucnoib3oBaHusa Work-
in.Cloud, Mporpamm n Ycayr Komnanumn, KaneHTy He npeaocTaBaseTcs.

6.6. KomnaHuna moxKeT ycTaHaBAMBaTb 4N KnveHTa u ero MNosb3oBaTtesien paccblikv MHPopmaumm,
cBA3aHHOM ¢ Tapudamu, Yeayramu, MporpammHbiMu NpogyKTamu, rpadmkamm pabotbl odMcoB K
TEXHMYECKOW NOALEPKKM, MPOBOANMMbBIMU aKLUUAMM U MHON MHbOPMauMen. Paccbinka ocylecTsaaeTcaA
NnocpeacTBOM COODLLEHUIM B IMYHbIN KabUHeT, sms, push nnun anekTpoHHOM noyTbl. Heobxoanmas
KOHTaKTHaA nHbopmaLma npegoctasaseTca KnmeHtom u ero Nonb3oBaTenem npu perncTpaumum u
ncnonb3osaHun Work-in.Cloud.



6.7. KnneHT cornawaetca He npeAnpUHUMaTL AEeMACTBUIA, KOTOPble MOTYT pacCMaTPMBaTbLCA KakK
HapyLwatoLme 3aKoHOA4aTeNbCTBO PP nan HopMbl MeXAyHapoLHOIo NPaBa, a TakkKe obbix AeACTBU,
KOTOpble NPUBOAAT UAN MOTYT MPUBECTU K HapyLLUeHM0 HopmaabHoM paboTtbl Work-in.Cloud, ero
pecypcoB 1 cepBMUCOB B T.4. 0603HaYeHHbIX B N. 4.11 HacTosiwero [lorosopa (OdepThbl).

6.8. icnonb3oBaHWe maTepunanos, cTaTei, U306 parKeHNM, TOBAPHbIX 3HAKOB M MHOTO KOHTEHTA
poctynHoro Ha Work-in.Cloud 6e3 cornacua KomnaHuu He gonycKaeTcs.

6.9. Mpu UMTUPOBAHUM MaTeEPUaAsIOB cTaTel onybankoBaHHbIX Ha Work-in.Cloud, BKAtoYas oxpaHsemble
aBTOPCKME NPOU3BEAEHMA, CCbIIKA HA UCTOYHMK 06A3aTeNbHA.

6.10. KommeHTapuu 1 nHble 3annucu KnneHTta m ero Monb3sosaTeneit Ha Work-in.Cloud He gonXHb!
BCTyNaTb B NPOTMBOpPEUME C TpeboBaHMAMM 3aKoHOAATENLCTBA PP 1 06LWENPUHATBIX HOPM MOPANM U
HPABCTBEHHOCTMW.

6.11. Work-in.Cloud morKeT cogepKaTb CCbI/IKM Ha Apyrue caiTbl B ceT MHTepHeT (caliTbl TpeTbUX nL).
YKasaHHble CCbIIKW, PECYPCbI M UX KOHTEHT He KOHTpoiMpytoTca OBLecTBOM Ha COOTBETCTBUE TEM WU
WHbIM TPeBbOoBaHUAM (4OCTOBEPHOCTU, NOJIHOTLI, 3aKOHHOCTU U T.M.). KOMNaHUA He HecéT
OTBETCTBEHHOCTb 3a /Ilobyto MHOPMALLMIO, MAaTePUasIbl, Pa3sMELLEHHbIE Ha CalTax TPETbUX NL, K
KoTopbIM KnneHT 1 ero Monb3oBaTteiv NoayyatoT 4OCTYM, B TOM YKUCe, 3@ Nt0Oble MHEHUA UK
YTBEPKAEHUA, BblPaXKEHHbIE HA CalTax TPETbUX NINLL, PEKIAMY U T.M., @ TaK¥Ke 33 AOCTYMHOCTb TaKUX
CANTOB MM KOHTEHTa U NOCNeACTBUA UX UCNOb30BaHMA.

6.12. KIMEHT NpMHMMaET NOJIOXKEHME 0 TOM, YTO Bce matepuanbl U cepaucbl Work-in.Cloud nam nobas
MX 4acTb MOTYT COMPOBOXKAATLCA PeKIaMon. KnnmeHT cornaceH ¢ Tem, Yto KomnaHuaA He HeceT Kako-
NMBO OTBETCTBEHHOCTU U HE UMEET KaKMX-Mbo 0683aTenbCTB B CBA3W C TAKOM PEKNAMOIA.

6.13. Bce onepauumn c ncnonb3oBaHmem AorMHa n napona KnmeHTa cuUMTatoTCA OCYLLEeCTBIEHHbIMU
KnneHtom. KomnaHuma He HeceT OTBETCTBEHHOCTM 32 HECAHKLMOHUPOBAHHOE NCNO/Ib30BaHME
PErncTPaLMOHHbIX AAHHbIX KAMeHTa TPETbMMM IMLLAMU, EC/IU A0KAXKET, YTO NoA06HOe NCNOoNb30BaHUE
NPOM3O0LLNO He MO ee BMHe.

6.14. ina BbinonHeHuaA [lorosopa (odepTbl) KnneHT nepeagaet KomnaHum CBOM NepCoHasbHbIe AaHHble
W gaeT cornacue Ha ux ob6paboTky B cootBeTcTBMM ¢ PegepanbHbiM 3akoHOM oT 27.07.2006 roaa Nel52-
®3 «O nepcoHanbHbIX gaHHbIX» (Aanee — PenepanbHblil 3aKOH) Ha YCIOBUAX U A8 Lefleil HacToALLero
Horosopa (odepThl).

6.15. KomnaHusa obpabaTbiBaeT TONbKO Te NepPCcoHa/IbHble AaHHble, KOTOpble HeobXoAUMbI ANA
OKasaHwuAa Ycayr.

7. YCNosua UCNoJib30BAHUA WORK-IN.CLOUD, MPOrPAMM U YC/IYT KOMMNAHUN

7.1. KnueHT ocywecteasaeT paboty B Work-in.Cloud, Mporpammax nytem yaaneHHOro AocTyna K
cepsepam KomnaHuun. KnneHT nmeeT npasBo Ha Ucnonb3oBaHue porpamm nocae onaaTbl cyeTa B
COOTBETCTBUMU C BblOpaHHbIM Tapndom 1 NOCTYNAEHWNA AEHEXKHbIX CPeACTB HA PAaCYETHbIN cyeT
KomnaHuu.

7.2. KomnaHus npeaocTtasnaeT KaneHTty Bce Heobxoaumsble cpeactsa Ans nonbsosaHua Work-in.Cloud,
Mporpamm 1 Ycayr KomnaHum, cpeay KOTopbIX: YYeTHble AaHHble (NorMHbl M naponn). KomnaHus
npegoctasnnet Kanenty goctyn k Work-in.Cloud, Mporpammam v pecypcam B peskume 24/7 (asaguatb
yeTblpe Yaca B CYTKWU, CEMb AHEW B Heaento, 6e3 BbIXOAHbIX U NPa3gHUYHbIX AHEN).

7.3. B npouecce nonb3oeaHua Work-in.Cloud, Ycnyramu Komnanum n MNporpammamm KnneHT Bnpase
€03/4,aBaTb U XPaHUTb KOMUKU CBOUX MHPOPMALLMOHHbIX 633 AaHHbIX Ha cepBepax Komnanuun. KomnaHusa
obecneymBaeT exxeJHEBHOE pe3epBHOe KonnposaHue 6a3 AaHHbIx KaneHTa, pasmeLleHHbIX Ha
cepsepax KomnaHuu. Mpu 3Tom pe3epBHble KONUM He 3aMeHAT 06A3aHHOCTU KNneHTa XpaHUTb CBOMU
OaHHble Ha cBOMX paboumx mecTax.

7.4. Mporpammbl 3anyckatoTtca B JaTta-ueHTpe, obecneyeHHOM 6ecnepeboiiHbiM SHEProCcHabKeHNeMm,
KOHAMLMOHUPOBAHNEM U APYITMMU TEXHUYECKUMU YCNOBUAMM AN HOPMAIbHOTO GYHKLMOHMPOBAHUA
obopypnosaHusa. KomnaHua obecneymsaeT 3aWmTy 6paHAMAYIPOM BCEX BHELUHNUX KOMMYHMKALMOHHbIX
coegmHeHnn aTa-ueHTpa, 3aLWLMTy OT HECAHKLMOHUPOBAHHOIO A0CTYNa K 6a3am gaHHbIX U
6e3onacHOCTb 6a3 AaHHbIX B C/ly4ae aBapui.

7.5. NMporpammbl 3anyckatotca B [aTa-ueHTpe, Ha obopyaoBaHumn, kotoporo KomnaHuen
noagneprkmsaetcs 06HOBAEHME U NoaaepKaHUe B PaboToCcnocobHOCTM OnepaLMOHHbIX CUCTEM,
AHTMBMPYCHOIO U A PYFOro CNeLnanmM3npoBaHHOIO NPOrpaMmMHOro obecneyeHms, yCTaHOBAEHHbIX Ha
obopynoBaHuuM [laTa-LeHTpa, cepBepa ynpasaeHua 6azamm aaHHbix, naatdopmbl «1C: MNpegnpuatme»
(cepBepa NPUNONKEHUIM N KNMEHTCKOM YacTK, YCTAHOB/IEHHbIX HAa 0bopyaoBaHuK [aTa-ueHTpa).



7.6. OocTyn MNonb3oBaTener K NnepcoHanbHbiM pasgenam Calita n Mporpammam BbINOAHAETCA MO
3alMLLLEHHOMY NpoTOKoAy AocTtyna HTTPS, nnau ¢ nomoupto «YaaneHHoOro paboyero ctona», Uam ¢
MOMOLLbIO MHbIX 3aLMLLLEHHbIX COEANHEHWA.

7.7. O6bem ANCKOBOro NPOCTPAHCTBaA, onpeaenseTcs cornacHo Tapudy. Ha aMckoBom npocTpaHcTae
coxpaHstoTca co3gaBaemble KaneHTom daiinbl 1 6asbl gaHHbIX Mporpamm.

7.8. NMpun ncnonbszosaHum Work-in.Cloud, Mporpamm Monb3oBaTento 3anpeLLaeTca opraHM3oBbIBATb
XPaHWMLLA Pe3ePBHbIX KOMMIN AaHHbIX, KOTOPble COAEP AT MaTepmManbl:

7.8.1. MponaraHANpYOLLIME SKCTPEMU3IM, TEPPOPU3M, HAaCUAKNE, a TaKXKe OCcKopbaaloLLMe YecTb n/unm
[OOCTOMHCTBO NH06bIX COLMaNbHbIX FPYMM, YaCTHbIX UL, UM KOMNAHWA U MaTepuabl, Tak AN MHaYe
CrnocobCTBYOLLME PA3KMIAHMIO MEKHALMOHANbHOW PO3HU U BpaXKabl.

7.8.2. MpAMO MAN KOCBEHHO HapyLUlatoLme Ybn-1M60 aBTOPCKMUE U/MAK CMEXHble npasa n/uau
WUCKNOYUTENIbHbIE NPaBa.

7.8.3. HapyLwaroume HeENPUKOCHOBEHHOCTb YaCTHOM XU3HMU.

7.8.4. NocBALWEHHbIE HE3aKOHHOMY BMAY 3apaboTKa, PUHAHCOBbIM OpraHU3aUUAM, AEeATE/IbHOCTb
KOTOPbIX He AOMNYCKAaeTCA 3aKOHOA4ATeNbCTBOM PO,

7.8.5. CBA3aHHble C NpoAarkamu TOBapoB U/unn BbinoaHeHMeM paboT U/Man okasaHUeEM yCayr, KoTopble
3anpeLLeHbl 3aKoHO4aTENLCTBOM PO,

7.8.6. MNony4yeHHble HE3aKOHHbIM ClIOCOOOM.

7.8.7. Hapywatouime oanH 1 bonee nyHKTOB HacTosALlen OdepTol.

7.9. PaameleHne MHGOPMALNOHHOM 6a3sbl, 3/1EKTPOHHbIX 4OKYMEHTOB U cBeAeHUI KnneHTa B KANEHT-
CepBepHOM BapuaHTe NPOU3BOAUTCA UCKAKOUYMTENBHO NO cornacoBaHmto ¢ Obuwectsom 1 no Tapudam,
BblbpaHHbIM KaneHTom. KomnaHuma octaBaseT 3a coboit NpaBo 0TKa3aTb B pa3MeLLLEHUN 3NEKTPOHHOM
6a3bl U LOKYMEHTOB B K/IMEHT-CEPBEPHOM BapuaHTe C yBegomaeHmem KaneHra.

7.10. KomnaHus rapaHTUpYeT ceayioLuyio rnybuHy pesepBHOro KonMpoBaHus nHGopmauum: 5 (natb)
KaNeHOapHbIX gHEN.

7.11. B cnyyae, ecaum rnybuHa pe3epBHbIX KONUI gaHHbIX KnveHTa Ha cepBepax KomnaHnM oKaxeTca
MeHee yKasaHHo# B n. 7.10 KomnaHua npeaoctasnset KaneHty 1 (ogMH) cneayrowmii KaneHaapHbii
mecaL, nonb3oBaHuA Work-in.Cloud, Mporpammamu n Ycnyramu Komnanuu 6ecnnatHo. ns nonyyveHums
OaHHOM KoMmneHcaumm KnmeHTy Heobxoanmo cobntoaeHne Bcex cneayowmx ycaosmnia: a) Knnent
OO0/KEH OTNPaBUTb 3aABKY B CIYKOY TeXHUUYECKOM Noaaep KK KomnaHum Ha nosiydeHne pesepBHO
KOMWM AaHHbIX, pa3MellleHHbIX Ha cepBepax KomnaHuu 3a CPOK, yKasaHHbIN B N. 7.6 (nt06bim ya06HbIM
cnocobom: Yyepes oHNANH KOHCYNbTaHT, Ha TelepOHHbI HOMep, aapPec SNEKTPOHHOM NOYTbI
support@Work-in.Cloud).

6) KnMeHT MosKeT oTnpaBmTb 3aBKY Ha KOMMNEHCaLUMIO U3 IMYHOTO KabuHeTa B MPOU3BO/IbHOW dopme, C
yKasaHuem cBoero nornHa B Work-in.Cloud 1 onvucannem cutyaumm.

B) CpoK noaauu 3asBKM KnneHTom — He 6osiee ABYX KaneHAapHbIX MECALLEB C MOMEHTa OTKasa
KomnaHun npenocTaBuTb AaHHbIE, YKAa3aHHbIE Bblle.

7.12. B nto60ih momeHT BpemeHn KAneHT nmeeT nNpaBo NoJiydeHuns Konuii 6a3 gaHHbIX, XpaHALWMXCA Ha
cepsepax KomnaHuu.

8. NPABA N OBA3AHHOCTU CTOPOH, TAPAHTUN KOMNAHWUN

8.1. KnueHT 06a3aH:

8.1.1. OnnaumeaTb ucnonbzosaHme Work-in.Cloud, Mporpamm u okasaHue Ycnyr KomnaHum cornacHo
Tapuody, BbibpaHHOMY B JIMUHOM KabuHeTe.

8.1.2. He ucnonbsosatb Work-in.Cloud, Mporpammsi 1 Ycayrn KomnaHum gns npoBeAeHUs MacCoBbIX
PaCcCbIZIOK SNEKTPOHHOM NOYTbI («CNama») u APYrnx 3anpeLLeHHbIX 3aKOHOAATe/IbCTBOM .

8.1.3. Cobntogatb ycnosua Hactoswero Jorosopa (OdepTbl) M He HapyLwaTb aBTOPCKUX U CMEXKHbIX NpaB
npu ncnonbzosaHun Work-in.Cloud, Mporpamm 1 nonb3oBaHun Ycayramm KomnaHum , He coBepLlaTb
OEeNCTBUIA, pe3y/IbTAaTOM KOTOPbIX ABAAETCA YCTPAaHEHUE UAN CHUXKeHME 3GPEeKTUBHOCTU TEXHUYECKMX
CpeacTB 3aLNTbl aBTOPCKMX NPaB, BKAOYAA NPUMEHEHME NPOTrPaMMHbIX U TEXHUYECKUX CPeaCcTB
«MYJIbTUMNNIEKCUPOBAHUAY, CPEACTB, U3MEHAIOLMX aTOPUTM PaboTbl NPOrPaMMHbIX UKW annapaTHbIX
cpeacTB 3aWmThl Mporpamm, a TakkKe He Ncnosb3oBaTh MporpaMmbl € YCTPaHEHHBIMU NAN
N3MEHEHHbIMWN CPeaCcTBAaMM 3aLMTbI.

8.1.4. He packpbiBaTb U He NepefasaTb TPETbMM /iMLLAM CBOU NAEHTUDUKALMOHHbIE AaHHbIE, MO
KOTOpbIM BO3MO*KHa aBTopu3auuna B Work-in.Cloud nnm cepsepe KomnaHuu.

8.1.5. CamocTonaTenbHO obecneymBaTb TEXHUYECKYIO BO3MOXHOCTb ncnonb3oBaHua Work-in.Cloud,
Mporpamm, Ycnyr KomnaHum co cBOel CTOPOHbI, BKOYas, HO He OrpaHUYMBAnACH: JOCTYN K CETU
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NHTepHeT, HafnumMe NporpammHoro obecneyeHms, COBMeCTUMOrO ¢ nepegayert MHGopMaummn no
npoTokosam http u ftp, gpyrux HeobxoaMmbIX cpeacTs.

8.1.6. CoBepluas akuenT HacToAallero florosopa (odepTbl), KAMeHT noaTBepKAaeT 03HaKOMAEHNE U
cornacue c nonoXeHnamm JlimueHsmoHHoro cornaweHua Microsoft Services Provider License Agreement
(SPLA) B oTHOWeHMM Mporpamm ana IBM u nporpammHbix yeayrt o Tom, uto Komnanua Microsoft nmeet
npaBo BO3pa3nTb NPOTMB NpesocTaBnaeHna KomnaHuei MporpammHbIx ycayr KnneHTy no ropuanyeckum
WA HOPMATUBHO-NPABOBbLIM NpUYMHAM AnMbo B cayyae, ecan Microsoft nobpocosecTHO onpenenuT, 4Yto
npepocTasneHne Komnarnuen NporpammHbix yeayr KaneHTy co3aano 6bl AONOAHUTENbHBIV PUCK 1MBO
NPMBENO K BO3HMKHOBEHMIO topuaNYECcKon oTBeTcTBeHHOCTM Microsoft. B Takom ciydae Microsoft
MOXKET MMCbMEHHO yBeaOoMUTb KomnaHuto, noTpeboBaTb NpekpalleHns aoctyna KnmenTa K
MporpammHbIM ycnyram, a KomnaHus L0MXKHO He3aMeaImMTeNbHO, B lobom ciydae He nosgHee 10
(mecatn) gHen co AHA AOCTAaBKM COOTBETCTBYHOLLErO yBegomneHna Microsoft npekpaTuTts goctyn
KnneHTa K MporpaMmHbImM ycayram u npegoctasuTb Microsoft nucbmeHHoe noaTBepKAEHUE
COOTBETCTBYIOLLETO NPEKpaLLeHna AocTyna.

8.1.7. B cnyyae npegoctasneHuna Ycayrn Komnanumu IAAS «ApeHaa cepsepa» KnneHT:

8.1.7.1. HeceT nepcoHanbHyt0 OTBETCTBEHHOCTb 3@ YCTAHOBKY HE/IMLEH3MOHHbIX Nporpamm ana 9BM um
6a3 AaHHbIX Ha NPefoCTaBAeHHbIX eMy BUPTYa/IbHbIX MOLLHOCTAX, @ TaKMKe 33 NOCNeACTBUA AAHHbIX
NPOTMBOMNPABHbIX AENCTBUIA.

8.1.7.2. Mo TpeboBaHuto KomnaHum, 1 B CPOKM, YCTaHOB/IeHHble KomnaHuen, nepenaet
ncyepnbiBatoLWyo MHPopPMaLMio 06 ycTaHOBAEHHbIX Nporpammax Komnanun Microsoft Ha
npeaocTaBAeHHbIX KnMeHTy BUPTyanbHbIX MOWHOCTAX. B cnyvyae HencnonHeHua KnveHtom
0653aHHOCTU, NPeayCMOTPeHHOM NyHKTom 8.1.6. HacToAwero Jorosopa (OdpepTsl), KomnaHus nmeet
npaso pactopeHua [lorosopa (OpepTbl) B 04HOCTOPOHHEM MOPALKE.

8.2. KnneHt numeet npaso:

8.2.1. CBoboaHOro gocTyna K y4eTHbIM U PErMCTPALMOHHBIM AAaHHbIM, YKa3aHHbiM B Work-in.Cloud, K
Ycnyram KomnaHum u MNporpammam, nNosib30BaHWE KOTOPbIMM OH OMNAATWJ1 B COOTBETCTBUM C
BblOpaHHbIM Tapnudom. KonnposaHue conpoBoxaatowwmx Mporpammbl MeYaTHbIX U 3NEKTPOHHbIX
MaTepunanoB, OTAENbHbIX 31IeMeHTOB MUK Bcero komnsekca Work-in.Cloud 3anpewgaetca. Joctyn K
Work-in.Cloud ocyuwiectsasetcs ¢ nomolbto MHTepHeT-bpay3epa yepes ceTb MIHTepHeT.

8.2.2. B 1106011 MOMEHT BpeMeHM 0TKa3aTbcA oT ucnonb3oBaHunsa Work-in.Cloud, Mporpamm u Ycayr
KomnaHuu, caenatb 3anpoc Ha yaaneHne Bcex MepcoHanbHbIX AaHHbIX MNosb3oBaTenei ¢ cepsepos
KomnaHuu. B atom cnyyae npegonnaveHHble 3a Work-in.Cloud, Mporpammel 1 Ycayrn KomnaHum 3a
MecAL, feHeXHble cpeacTBa KaneHTy He BO3BpaLLatoTCA.

8.2.3. Hactpaumsatb Work-in.Cloud, Mporpammel, B npegenax, paspeLleHHbix MpaBoobaagatenem.
8.2.4. 3anpawmnBaTtb Yy KomnaHuu Bce Heobxoaumble Byxrantepckme AOKYMEHTbI.

8.2.5. O6pawatbca B YOy TeXHUYECKOM noaaepXkun KomnaHmm nocpeacTBom 31eKTPOHHOM MoYTbl,
OH-J1aliH KOHCY/IbTaHTa, 0bpalLeHnsa ns JInuHoro kabmHeTa unm TesiedOHHOro 3BOHKa Mo KOHTaKTam,
yKa3saHHbIM Ha caliTe http:// Work-in.Cloud. Cnyx6a TexHu4eckoi noaaepxku Komnanua npuHumaet
obpaleHua NMonbsosatenen 24 yaca B cyTKU. [pMOPUTETHBIM CNIOCOBOM ABAAETCA NPUEM ODpaLLEeHMN I
yepes 3N1eKTPOHHY0 nouTy Support@Work-in.Cloud.

8.3. KomnaHua obnasaHa:

8.3.1. OKasbiBaTb KnneHTy Ycnyrm, nepeaatb HEUCKAKOUUTE IbHbIE NpaBa Ha MNporpammbl B 06beme 1 no
LeHaM, yKa3aHHbIM B BbibpaHHOM KnveHTom Tapude.

8.3.2. B nocnegHuii feHb OTYETHOTO MecALa U/WaKn No 3aBepLIEeHMIO UCNONHEHUA HacToAwWwero [jorosopa
(OdepTbl), popmupoBaTb OLA4HOCTOPOHHUE AKTbI NPUEMA-NIepesayn nNpas Ha Mporpammbl, OKasaHMA
Ycnyr KomnaHum, Konum KoTopbix 4oCcTynHbl KaneHTy B JIuHOM KabuHeTe. Mo 3anpocy KaneHTa
3K3eMNAsPbl aKTOB Npuema-nepesaym npas, okasaHua Ycayr KomnaHum moryT 6biTb NpeaocTaB/eHbl
emy B bBymaxkHom Buae nam no cpeacrtsam 340.

8.3.3. MpuHMMaTb BCE HEODBXOAMMbIE TEXHUYECKME MEPbI 411 3aLWUTbl KOHOUAEHLMANBHO N’
nHbopmaunm, nepesaHHon KnmeHtom KomnaHum, B TOmM Yncie, 3NEKTPOHHbIX 6a3 AaHHbIX, ,OKYMEHTOB
N CBEAEHUI, HaXoAALWMXCS Ha cepBepax KomnaHuu.

8.3.4. PaszmelaTb cepBepbl B AaTa-LLeHTpax, obecneunsaowmx HECKOIbKO CKOPOCTHbIX NOAKNHOYEHUI K
ceTn HTepHeT, KpYrnocyTOYHYIO rapaHTUPOBAHHYHO 3aLLMTY NepMmeTpa OT AOCTyNna NOCTOPOHHMUX,
Hann4me CMCTeM aBTOHOMHOTO KOHAULMOHNUPOBAHUA, SIEKTPONUTAHMA U NOXKAPOTYLLEHUA.

8.3.5. B cniyyae BO3HMKHOBEHMA TEXHUYECKMX HEUCMNPABHOCTEM Ha CTOpoHe KomnaHuu,
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NpPenATCTBYIOWMX HopManbHOMY ucnonb3osaHunio Work-in.Cloud, Mporpamm u Ycnyr Komnanuu,
KomnaHua o6a3yeTca B KpaTyanllee BPeMA NPUHATb BCE BO3MOXHbI€ HA AaHHbIM MOMEHT BPEMEHM
Mepbl 419 YCTPaHEHMA HEUCMPABHOCTEN.

8.3.6. Ha Nporpammbl ana 9BM KomnaHum Microsoft pacnpoctpaHaeTcsa geictemne sKCNOPTHOro
3aKkoHogaTenbcTBa CLUA 1 gpyrnx cTpaH. KomnaHuA B OTHOWEHUK faHHbIX 06bEKTOB 0653yeTcs
cobntoaTb BCE HOPMbl MPUMEHMMOIO MEXKAYHAPOAHOIO M BHYTPEHHETO TOProBOr0 M 3KCNOPTHOTO
3aKoHOAaTeNbCTBa, BKAoYan MNpasuna ynpasneHuns skcnoptom CLUA (U.S. Export Administration
Regulations), MexayHapogHble npaBuia Toprosaun opyxuem (International Traffic in Arms Regulations),
Nporpammsbl CaHKLMIA YNpaBAeHUs no KOHTPOAO 3a MHOCTpaHHbIMK akTMBamu (Office of Foreign Assets
Control), a Takke orpaHuyeHuns B oTHoweHnu KnneHtos (Monb3osaTteneit), cnocobos 1 permoHos
ncnosb3oBaHus, gencreytowme B CLUA u apyrux ctpaHax. Jono/sHUTEIbHYIO MHGOPMALIMIO MOXKHO
noNy4ynTb Ha Beb-y3ne: http://www.microsoft.com/exporting.

8.4. KomnaHua nmeet nNpaso:

8.4.1. No TpebosaHuto MpaBoobnagatenei coobaTe MHGOPMaLMIO 0 KAMEHTAX, MCNONb3YIOLWMX UX
Mporpammsl. B cocTaB TakMX AaHHbIX BXOAAT yKa3aHHble KnneHTomM B JINUHOM KabuHeTe
naeHTUdMKaLMoHHbIe AaHHble KaneHTa, nepedeHb Mcnosiblyemblx Mporpamm, KOAM4ecTso
3aperucTpupoBaHHbIx MNonb3oBaTenem.

8.4.2. O4HOCTOPOHHErO 0TKa3a OT NpefocTaBAeHua amueHsnit Ha Work-in.Cloud, Mporpammel, B ciiyyae
HapyweHusa KnMeHTOM AeNCTBYIOLLEro 3aKoHoAaTebecTBa Poccuiickon ®egepauum u/vam npasun
ncnonbsosaHua Work-in.Cloud, Mporpamm, nsnoxeHHoix MNpasoobnagatensimu, a TakKe B cayvae
HapyLleHUs NONoXKeHWNI HacToaulero [lorosopa (OdepTsl).

8.4.3. UameHATb ycnoBus npegoctaneHns amueHsmnin Ha Work-in.Cloud, Mporpammsl, okasaHua Ycayr
KomnaHuu , 8 Tom uncne, Tapudbl, ¢ 06a3aTeNbHbIM yBegoMAeHUEM KnneHTa 06 n3meHeHusx B JIMUHbI A
KabMHET, Ha 3/IEKTPOHHYIO NOYTY, YKAa3aHHYIO UM MPU PEFUCTPALLUN, UIN MHBIM cnocobom,
obecneynBaloLLMM NoslydeHme yeeaomneHna KnmeHTom He meHee yem 3a 14 (YeTbipHagLaTh)
KaneHAapHbIX AHEel A0 BCTYNAEHUA B CUNY USMEHEHWN.

8.4.4. NotpeboBaTtb NPy HEOHXOANMMOCTU ¥ KAMeHTa AOKYMEHTbI, NOATBEPKAAIOLLME AOCTOBEPHOCTb
YKa3aHHbIX MM Npwu pernuctpaumnn Ha Work-in.Cloud u/mamn ykasaHHbIX B JInuHOM KabuHeTe peKBMU3UTOB.
8.4.5. MNpoBoAnTb NAAHOBbIE TEXHUYECKME paboTbl HA 060PYA0BaAHMM, B TOM YMCAE HA CEpBEpPAX, B
cnyyae HeobxogMmocTu. KNMeHT yBeOMAAETCA NOCPeACTBOM COODLLEHUA HA afpec 3NEKTPOHHO I
noyTbl KnneHTa, yKasaHHbIM Npu pernctpaumnm, o npeanonaraemblx pabotax. Takue paboTbl 6yayT
Npou3BoAMTbLCA NpenmyectseHHO B nepuog ¢ 00.00 go 06.00 no moCKOBCKOMY BpemeHU. B chyyae
TeXHMYeCcKon HeobxoanmoctTn KomnaHnsa MOXKeT NPon3BOAMTL BHEMIAHOBbIE TEXHMYECKMe paboTbl Ha
060pyn0BaHUK, B TOM YMC/IE Ha cepBepax, B Apyroe BPeMs, OT/IMYHOE OT YKa3aHHOro.

8.4.6. NpocTtoem cunTaeTca BOSHMKHOBEHME HEUCNPABHOCTEN, YCAOKHAOLLNX UM NPUBOSALLMX K
HEBO3MOXHOCTM UCNONb30BaHMA cepBncoB KnneHTom. CpoK NPOCTOA MCHMCAAETCA C MOMEHTA
yBefomneHma KnmeHTom 0 BO3SHMKLLIMX HEMCNPABHOCTAX O MOMEHTA YCTPAHEHMA NPUUYMHBI NPOCTOA. B
C/ly4ae yCTpaHeHUA NPUYUH NPOCTOsA B TedeHMe 15 MUHYT ¢ MOMeHTa yBeaoMAeHUA KAneHTom, AaHHbI
nepuog, He CYUTAETCA MPOCTOEM.

8.4.7 NpocToem TaK¥Ke He CYUTAKOTCA:

- NNaHOBbIe pa6OTbI;

- HepaboTOCNOCOBHOCTb Pa3/INYHbIX CErMEHTOB ceTh MHTepHeT 3a npeAeiamun 30Hbl OTBETCTBEHHOCTU
KomnaHuu, Bbi3biBatoLLan HegoCTynHoCTb Mporpamm u/wnm Yeayr ans KnveHTos, a Takke
HepaboTocnocobHOCTL NPorpammMmHo-annapaTHoro obecneyeHus y Monb3oBartenei;

- HEBbINO/IHEHNE npOFpaMMOD‘I 3anpocos lNosb3oBaTtens, He cBA3aHHOe C pa60T017| O60py,£l,OBaHVIFI n
OrlepaLI,MOHHOﬁ cucTembl [laTa-ueHTpa, B TOM YMcC/e BbI3BaHHOE AeﬁCTBMﬂMM Nonb3oBaTens.

8.5. MapaHTnn goctynHoctn Work-in.Cloud:

8.5.1. KomnaHua obssyetca obecneuntb goctynHoctb Work-in.Cloud He Huxke 99,1% B mecau,.

8.5.2. KomnaHua npegocrasaseT rapaHTuio goctynHoctn Work-in.Cloud. B cnyyae, ecnm Work-in.Cloud
HegpocTyneH gna KnvenTta bonee 2 (gByx) 4acoB noapas, B Te4EHWE OAHOMO KaNeHAAaPHOro mecaua, To
KnuneHT nonyyaet npaso 6ecnnatHoro nonb3osaHma Work-in.Cloud, Mporpammamu u Ycayramm
KomnaHuu Ha ToM e TapnudpHOM MNaaHe 1 € TeM e KomdecTBom lNosb3oBaTenei, KoTopoe 6b110
3adpUKCMpoBaHO Ha MOMeHT HegocTynHoctM Work-in.Cloud, Ha npoTsaxeHuu 2 (aByx) Hegenb B



cnepyowem KaneHgapHom mecaue.

8.5.3 B caiyyae, ecnn Work-in.Cloud HegocTyneH ana KnueHTa 6onee 4 (4eTbipex) 4yacos noapaj B
TeYeHMe 04HOro KasfeHaapHoro mecaua, To KnneHT nosyyaet npaso 6ecniaTtHoro nonb3osaHma Work-
in.Cloud, Mporpammamu n Ycayramm KomnaHuMM Ha TOM e TapUPHOM MaHe U C TEM XKe KOJIMYECTBOM
Monb3oBaTtenel, KOTopoe HbIN0 3aPUKCUPOBAHO Ha MOMeHT HegocTynHocTu Work-in.Cloud, Ha
NPOTAXEHUWN Ha NPOTAXKeHUn 1 (0AHOro) KaneHaapHOro mecaua.

8.5.4. ns npepocTaBieHMa KomneHcaumm no nn. 8.5.2 n 8.5.3 Heobxogmmo cobnoaeHne Bcex
CnefyoLwWmx yCNoBUI:

a) KNMeHT fonKeH ocTaBUTb 3asBKY B CNYXKOY TEXHUYECKOMN NoaaepKku KomnaHuu B ciyyae
obHapyxeHus HegocTynHocTM Work-in.Cloud (nto06bim ya06HbIM cnocobom: yepes oHNanH
KOHCYNIbTAHT, Ha TenedOoHHbIN HOMEp YKa3aHHbI Ha caliTe kKomnaHum www.Work-in.Cloud, agpec
3/1eKTPOHHOM noyTbl support@Work-in.Cloud).

6) KnveHT fonkeH oTNpaBUTb 3aABKY Ha KOMNEHcaumio B agpec KomnaHuu B Npom3BoibHOW dopme, €
yKa3aHMeM cBOoero s10rnHa B cucteme KomnaHum n BpemeHn HegoctynHoctn Work-in.Cloud.

B) CPOK NoAauu 3asBKU — He bosiee ABYX Ka/feHOapHbIX MecALeB ¢ MOMeHTa HegocTynHoctu Work-
in.Cloud.

8.5.5. KomneHcauua Knmnenty no nn. 8.5.2 1 8.5.3 HauncnaeTca Ha OCHOBAHMM JaHHbIX CUCTEMBI
ABTOMATMYECKOIro MOHUTOPMHIA AOCTYNHOCTU cepBepoB KomnaHuu. Mpu pacyete KOMAEHCAUUK
KnueHTy He yunTbiBaloTCA CEPBUCHbIE PaboTbl, yKasaHHble B M. 8.4.5.

8.5.6. KomnaHuA 06s3yeTcs NPOBOAUTb KPYFNOCYTOYHbIN MOHUTOPUHE AOCTYNHOCTU CEPBEPOB U
NPUHMMATb CBOEBPEMEHHbIE MepPbI MO YCTPAaHEHUIO BO3HUKLLMX HEMCMNPABHOCTEN C NPOrPaMMHbIM U
annapaTHbIM obecnevyeHmnem.

9. OTBETCTBEHHOCTb CTOPOH, NOPAAOK PA3PELLEHUA CNTOPOB

9.1. CTOpOHbI NPMHMMAA BO BHUMAHMA XapaKTep BO3HMKAIOLLMX MPAaBOOTHOLEHM M, 06A3yIOTCA B CayYae
BO3HWKHOBEHMA CMOPOB U Pa3HOrIacKin, CBA3aHHbIX C UCNOAHEHUeM HacToswero [lorosopa (OdepThl),
NPUMEHATb A0CYAebHbIM NOPAA0K YPeryiMpoBaHua cnopa (neperoBopsbl, nepenncka). B cayyae
HEBO3MOXHOCTU yperyiMpoBaHus cnopa B gocyaebHom nopsaake CTOpOHbI BripaBe 0b6paTuUTbCA B CyA,.
9.2. NpeTteH3nm CTOpPoH MoryT BbITb HaNPaBAEHbl A4PYr APYrY MO 3NEKTPOHHOM NoYTe U APYrUm
PEKBU3UTAM, YKa3aHHbIMM CTOPOHAMU U SAIOLLMMM BO3MOXKHOCTb MAEHTUDMKALLMM OTNPaBUTENSA
NpPeTeH3nu.

9.3. CpOK paccMOTpPEHUA NpeTeH3un coctaBaseT 14 pabouynx gHEN C MOMEHTA MOJIy4EeHUA NPETEH3NN.
9.4. 3a HencnosHeHWe AMBO HeHaZeXKallee UCNONHEHWe 06583aTenbCTB No HacToAwemy Jorosopy
(OdepTe), CTopoHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCUMNCKOM
depepauun.

9.5. KomnaHuao cBoboxKaaetca oT OTBETCTBEHHOCTU 3a@ NOJIHOE UM YaCTUYHOE HEUCTIONHEHNE
0b6s3aTenbCTB No HacToAwemy Jorosopy (OdepTe), ecnm Takoe HEUCMONHEHWNE ABUTCA CNeACTBUEM
OEeNCTBUA HenpeoaonnmMon cnnbl («bopc-maxkop» B TONKOBAHMU, NPUHATOM NPaAKTUKOM apbUTparkHbIX
cynoB Poccun), To ecTb YUpesBblYaliHbIX U HENPeaoTBPAaTUMbIX CTOPOHAMM NPW AAHHbIX YCA0BUAX
06CcTOATENbCTB, BK/OYAs, HO HE OrPaAHMYMBAACH: MAcCOBbIX 6ecnopsaaKoB, 3aNpPeTUTENbHbIX AeNCTBUIN
BNacTen, CTUXMIAHbIX 6e4CTBUIN, NOXKAPOB, KaTacTpod M Apyrnx o6CTOATENbCTB HENPEOL0/IMMOM CUAbI, A
TaKKe nepeboamMu B 3NEKTPONUTaHUMN, robaibHbiMK Nepeboammn B paboTe POCCUINCKUX U
MeXAYHapoAHbIX CErMeHTOB ceTu MHTepHeT, cboAaMM cucTem MapLLpyTU3aumMmn, c6oammn, BbI3BaHHbIMM
XaKepPCKMMM aTakaMM, a TaKKe MHbIMM MPOTUBOMNPABHbIMU AENCTBUAMM TPETbUX NULL.

9.6. EC/in HEBO3MOXKHOCTb MCMONHEHMA 06A3aTeNbCTB Mo HacToawemy [lorosopy (OdepTe) byger
ONnTbCA HenpepbiBHO 6onee 1 (ogHoro) mecaua, CTOpoHbl BripaBe 0TKa3aTbCA OT UCNONHEHUS
HacTosuwero florosopa (OdepThbl). Mpun 3Tom CTOpOHbI He 0653aHbI BO3MeELLaTh APYr APYrY YObITKNY,
BO3HMKLUME BCNEACTBME HEBO3MOXKHOCTM BbINOHEHMA 06A3aTeNbCTB.

9.7. KomMmnaHuA HM Npu Kakux 0b6CTOATENbCTBAX HE HECET OTBETCTBEHHOCTU nepes KnneHTom n TpeTbumm
iMuamu 3a pasrnaweHune MHGopmauum, KOTOpoe BO3HUKO Mo BUHE KnneHTa uan ctano HeobxogamMmbim
B pamMKax 3aKoHogaTenbCcTBa Poccuiickon Pegepaumm gaHHbIX MO 3aNpoCcy NOJHOMOYHbIX
rocy1apCTBEHHbIX OPraHoB.

9.8 KomnaHua He oTBeYaeT 3a NOTepPo UAM NOPYY AaHHbIX, NPpOMU3oLWeaLwyto No BUHe KaneHTa.

9.9 KomnaHus He NnpuobpeTaeT NpaB U He HeCET 06513aHHOCTEN NO CAEe/IKaM, 3aK0YEeHHbIM KnneHTom ¢
TPETBMMU LMW, AaXKe B TOM caydae, ecam KomnaHuua u/vam Work-in.Cloud, Mporpammbl, Ycayru
KomnaHnu 6b1an yNomAHYTbI B cAe/IKax C TPETbUMMU NIMLAMM, @ PABHO, EC/IM TPETbM INLA TaKKe
ABNAOTCA KNMeHTamun nam 3akato4eHme caenok cBsa3aHo ¢ ncnosbsosaHnem Work-in.Cloud, Mporpamm,
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Ycnyr KomnaHum B pamkax Hactosuero [orosopa (OdepTol).

9.10. 3a ucnonbzosaHue Work-in.Cloud, Mporpamm, Ycnyr KomnaHuu, cnocobom, He
npeaycMoTpeHHbIM HacTosawmm Jorosopom (OdepToit), nMbo nHbiM 06pasom 3a npegenamm
npeaocTaBaeHHbIX KnveHTy npaB, KNMeHT HecéT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYH0 [paXKaAaHCKUM
Kogekcom Poccuiickoit Pepepaumm n ApyrmMm HOPMATUBHbBIMM NPABOBLIMKW aKTaMM.

9.11. KnneHT HecET OTBETCTBEHHOCTb 3a Bce obpalteHna K Work-in.Cloud, Mporpammam u gencreus,
npeanpuHATbLIE MM C UCMONb30BaHKeM npeaoctasneHHbix Work-in.Cloud n/vnmn cepsepamu Knvnenrta
TEXHUYECKMX BOSMOXKHOCTEM, U BCAEACTBME STOFO NPUHUMAET Ha cebA NOIHYIO OTBETCTBEHHOCTb U
BO3MOXHble PUCKM, CBA3aHHble ¢ ncnosabsosaHnem Work-in.Cloud, Mporpamm.

9.12. KomnaHuA He HeCET OTBETCTBEHHOCTM 3a KadecTBo gocTyna K Work-in.Cloud, MNMporpamm, Ycayram
KomnaHun yepes ceTb MHTEpHET. B cnyyae HeCOOTBETCTBUA TEXHUUYECKUX BO3MOXKHOCTe Work-
in.Cloud, Mporpamm, noTpebHocTam KnneHTta, oH BnpaBe npekpaTutb nosib3osatbca Work-in.Cloud,
Mporpammamu, Ycayramm KomnaHmm, npy sTOM Npu 3TOM 3aTpayveHHble ¢ JInuesoro cyéta cpeactsa He
BO3BPALLAOTCA M HE KOMMEHCUPYIOTCA KaKUM-TMB0 MHbIM 0Bpasom.

9.13. KomnaHusa He rapaHTUpyeT coBmecTHyto paboty Work-in.Cloud u/van Nporpamm c gpyrum
nporpammHbiM obecrnevyeHnem n 060pya0BaHNEM. 3@ UCK/IOYEHMEM CYHAEB, NPAMO
npeaycMmoTpeHHbIX HacToawmm Jorosopom (OdepTon).

9.14. KomnaHuA He HEeCET OTBETCTBEHHOCTM 33 BO3MOXKHbIM yLLepb TpeTbnM nLam, NPUYNHEHHbIN B
pe3ynbTaTe UCnosb3oBaHmA MNonb3oBaTenem He NPUHASNENKALLMX EMY CPEACTB ONAaThl.

9.15. KomnaHuA He HeCc&T OTBETCTBEHHOCTM 33 BO3MOXKHble NPOTUBONPaBHbIe AelcTBuA MNosb3osaTens
WA TPETBUX NINLL.

9.16. KomnaHuA He HeCET OTBETCTBEHHOCTM 3a yTepto KAMEHTOM BO3MOXKHOCTM A0CTyNa K CBOEMy
JNinyHomy KabuHety u/mnm Kk Nporpammam, Ycnyram Komnanum (ytpaTty fornHa, naponsi, MHowM
MHbopPMaLMK, HeobXoAMMOW ANs UCNOob30BaHUA Mporpamm ana 3BM v 1.0.).

9.17. Work-in.Cloud, Mporpammbl n conytcteytowme Ycnyrn KomnaHum npeaocTaBasatotca B popme «Kak
€CTb», B COOTBETCTBUM C NPUHUMNOM «AS IS», 06LLENPUHATBIM B MEXAYHApPOAHOM npaKTuKe. 3a
HecooTBeTcTBUe Work-in.Cloud, MNMporpamm n conytcTeytowmx Yenyr KomnaHum oxkunganunam KnneHTa, 3a
npobaembl, BOSHUKatOWMe B Npouecce sKkcnayaTauum Mporpamm v nosib3osaHua Ycayramm KomnaHum
(coBMeCTMMOCTb € APYrMM NPOrpammMHbIM obecrnedyeHnem, HeCTaHAAPTHOCTb KOHGUTYpaLmK,
HecobloaeHMe OCHOBHbIX TEXHUYECKUX TPEOOBAHUI K KOMNbIOTEPHOMY 060PYA0BAHNIO UAN K
YCTaHOB/IEHHOMY NporpammHomy obecnedyeHuio u ap.), KomnaHma oTBETCTBEHHOCTU He HECET.

9.18. Hn ogHa 13 CTopoH He byaeT HECTU OTBETCTBEHHOCTM nepes, Apyron CTOPOHOM HU 3a KaKyro
YNYLLEHHYIO BbIFOAY W KOCBEHHble YObITKM, O KOTOPbIX 3aABAAET UM KOTOpble HeceT apyrada CTopoHa
atoro [lorosopa (OdepTbi) UM TpeTbu AnLa.

9.19. KnuneHt cosHaet, uto Work-in.Cloud, ncnonbsyemble Mporpammebl He ABAAIOTCA
OTKa3oycTonumBbiMK, be3owmnboyHoe nnm becnepeboiiHoe GyHKUMOHUPOBAHME Mporpamm He
rapaHTupyeTca Mpasoobnagatenamu.

9.20. KnneHT 06na3yeTcs He ucnosb3zoBaTb Work-in.Cloud, Mporpammbl npu Kakmux-1mb6o
obcToaTenbcTBax, kKoraa cboit B pabote Work-in.Cloud, Mporpamm mMoKeT npmMBecTn K CMepTH Uan
NPUYNHEHMIO BPeaa 340P0Bb0 KAaKOro-a1nMbo Nnua, Man HaHECTU cepbe3HbIi GU3MYECcKUi Bpes, Uam
Bpes OKpYrKaloLLen cpese.

9.21. KomnaHuAa HeceT maTepmasibHY0 OTBETCTBEHHOCTb MCKAKOYNTENBHO B Npeaenax pasmepa
abOHEeHTCKOro BosHarpaxaeHus, yniaunsaemoro KAMeHTom Ha 0O4MH KaneHAapHblil mecau,

9.22. KomnaHu1A He HeC&T OTBETCTBEHHOCTb MO BO3MeLLLEHMIO KAneHTY Bcex YObITKOB, BbI3BaHHbIX
HapylweHuem Mosb3oBaTenem N6Oro U3 ycnosmin Hactoswero Jorosopa (OdepTbl) Mau
3aKoHogaTtesibeTBa PP npu ncnonbsosaHum Work-in.Cloud, Mporpamm, Ycayr KomnaHuu.

KnneHT HecéT oTBETCTBEHHOCTL B BUAE Bo3melleHMA KomnaHum yBbITKOB, BOSHUKLLMX B pe3y/bTaTte
HapyLeHns 3aKkoHoAaTeNbcTBa PO 1 nonoxkeHnin Hactoawero Jorosopa (OdepTol) Bcneacresme
bYHKUMOHNPOBaHMA TeXHUYECKNX cpeacts u/unu 3BM KnneHTa. B cayyae npusnedeHns KomnaHum K
OTBETCTBEHHOCTU 3a AENCTBUA, COBEPLUEHHbIE KNMeHToM, nocnegHuin ob6sa3yeTca BCTyNUTb B 4€/10 B
KauyecTBe COOTBETYMKA M BO3MELLATb BNOCAEACTBMM BCE CYMMbI LWITPAdOB, NEHEW, HEYCTOEK U MHbIX
CYMM, B3bICKaHHbIX ¢ KOMmnaHun BcneacTBMe HapyLleHWa KnneHTom noaoxKeHmin HacToauero Jjorosopa
(OdepTbl) UAK 3akoHOAaTeNbCTBA PO.

10. NO/IMTUKA KOH®PUAEHUUANIBHOCTHU

10.1. Nepep Havanom pabotbl B Work-in.Cloud KnneHnT, NMonb3osaTenm 06s83aHbl 03HAKOMUTLCS C
nonoxeHuamm MoANTUKN KOHONAEHUMANbHOCTM, pasMmelLEéHHOW B cBoboaHOM A0CTyne Ha cainTe http://



Work-in.Cloud. Nonb3osaHne Work-in.Cloud siBnsetca aeictenem, NoaATBEPKAAOLWMM O3HAKOMEHMWE C
MonnUTUKoM KOHPUAEHLNANTBHOCTU N COrNacue C ee NOOKEHUAMMU.

11. OBPABOTKA NEPCOHANIbHbIX JAHHbIX

11.1. Coepuasn akuenT HacToAwero Jorosopa (OdpepTbl), KAMEHT BbipaxkaeT cornacue
Ha 06paboTKy KomnaHuen nepcoHanbHbIX AaHHbIX B COOTBETCTBMU ¢ PeaepanbHbim
3aKOHOM 0T 27.07.2006 N2152-®3 «O nepcoHanbHbIX AAHHbIX».

11.2. KomnaHusa ocywectenfaeT 06paboTKy nepcoHanbHbIX AaHHbIX KnneHTa
WCKJTIOYNTE/NIbHO B LLEeNAX:

— 3aKN0YEeHUA U UCNONHEeHMA HacToAwero [lorosopa (OdepTbl);

— BegeHua yuéta KnnenTos u MNonb3osaTeneit;

— BbICTaB/IeHUsA cHeToB, POPMMPOBAHMA BYXFANTEPCKUX U 3aKPbIBAKOLWMNX AOKYMEHTOB;
— OCYLLLECTB/IEHMA TEXHUYECKON NOALEPKKM;

— MHbOpPMMpPOBaHUA 0 paboTe cepBuca, UISMEHEHUAX YCNOBUI, TapndOB 1 YCAYT.

11.3. B pamKax ucnonHeHua [lorosopa KomnaHusa obpabatbiBaeT cnesyrolime KaTeropum
NepcoHanbHbIX AaHHbIX:

— bammama, nma, OT4ECTBO KOHTaKTHbIX L, KAneHTa;

— HoMepa TenedoHOB;

— ajpeca 3/1eKTPOHHOW MOoYTbI;

— cBegeHua o KnmeHTe Kak o lopuanyeckom amue navm HAUBUAyanbHOM npeanpuHumarene
(MHH, KNN, OTPH, HaumeHoBaHKe, aapec);

— WHble CBeAeHunA, NpeaocTaBneHHble KaneHTom camocToATeIbHO.

11.4. NMepcoHanbHble gaHHble KnveHTa xpaHATcA U obpabaTtbiBatoTca KomnaHuen
NCKNIOYNTENbHO B COBCTBEHHOM YY4ETHOW (ynpaBneH4Yeckon) cucteme KomnaHum u

He nepeaarnTcA TPETbMM NULLAM, 33 UCK/IIOYEHUEM C/TY4YaAEB, NPeayCMOTPEHHbIX
3aKoHoaaTenbcTBOM Poccuiickonn depepaumm.

11.5. KomnaHusa He ocywectsnseT 06paboTKy NepcoHanbHbIX AaHHbIX TPETbUX /ML,
coaepKawmxcsa B MHGOPMaALMOHHbIX 6a3ax KnmeHTa, pasmeltéHHbix B Work-in.Cloud.
KnueHT camocToAaTenbHO onpeaensieT ueam n cnocobbl 06paboTKu TaKMX AaHHbIX U
HeCcéT OTBETCTBEHHOCTb 3@ UX 3aKOHHOCTb.

11.6. KomnaHua ocywecteanet 06paboTKy NepcoHaNbHbIX SaHHbIX C UCMOb30BaHNEM
ABTOMATM3MPOBAHHbIX U1 HEABTOMATU3MPOBAHHbIX CPEACTB, MPUHUMAET HEObX0aMMblE
OpraHM3aUNOHHbIE U TEXHUYECKUE Mepbl A1 3aLUUTbI NEPCOHANbHbIX AAHHbIX OT
HEenpaBoOMEpPHOro UK CNYYaNHOro AOCTYNA, YHUUTOXKEHUSA, USMEHEHUA, BNOKMPOBaHUA,
KONMPOBaHMA U pacnpoCTPaHeHUA.

11.7. Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX AENCTBYET B TeYEHNE CPOKA
aevicteua HacToAwero Joorosopa (OdepTbl) U MOXKET 6bITb 0TO3BaHO KaneHTom

nyTém Hanpas/eHNA NMCbMEHHOro ysegomaeHna KomnaHnm, ecnm nHoe He
npeaycMOTPEHO 3aKoHoAaTeNbcTBOM Poccuitickoit ®epepaumm.

12. CPOK AENCTBUA AOTOBOPA

12.1. HactoAwmi JoroBop 3aknoueH 6e3 onpeneneHHoro Cpoka AencTeus.

12.2. Hactoawwuin 1IoroBop MOXKET ObITb PaCTOPrHyT No MHUUMaTUBE Ntoboi 3 CTOPOH.

12.3. B cnyyae pactopkeHus Hactoswero Jorosopa (OdepTol), Apyrasa cTOpoHa 06sA3aHa yBe4O0MUTb O
PacToOpP}KEHMM B MMCbMEHHOM BUE He no3aHee, yem 3a 10 (4ecATb) AHEN 4O MOMEHTA PacToOpKeHUA
Horosopa (OdepThl).

12.4. KomnaHuA octaBnaeT 3a coboi NpaBo pacTop:keHus HacToswero [lorosopa (OdepTbl) Ha UHbIX
OCHOBaHMUSAX, YCTAHOBAEHHbIX HacTosAwMm Jorosopom (OdepToit).

13. AONOJIHUTE/IbHbIE YC/10BUA
13.1. B cnyyae 3aTpyAHEHUA B TONKOBAHMM yCNOBUIA HacTosAwero [lorosopa (O¢pepTbl), OHU TONKYHOTCS B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHOAAaTeNbCTBOM Poccuiickoin Pepepaumm.

13.2. CBepeHuna o KomnaHuu:

e O6wecTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO «BUM KNAY»



e OlPH 1217400027130, NHH/KNM 7447302340/744701001

e Opuaunyeckunit/daktnuecknin agpec: 454128, r. Yenaburck, yn. 40-netus MNobeab! 4. 36 od. 238

e P/C40702810005500010044 8 TOYKA NAO BEAHKA "®K OTKPbITUE", BUK 044525999, K/C
30101810845250000999
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puioxenne No 1 k norosopy (odepre)
0 MpeaocTaBJIeHNH NPaB Aoctyna (iuuen3uii) k [lporpammam u
O0KAa3aHUS COMYTCTBYIOIINX yCJIyT

TexHu4Yeckue TpeGOBaHUS

TpeboBaHUsA K ceTM Nepeaadn AaHHbIX gnsa B3aumoaenctemnsa ¢ Work-in.Cloud
TpeboBaHUs K HPopmaumoHHbIM 6a3am 1C ans pasmeweHuns B Work-in.Cloud
TpeboBaHus K pasmeltaemori 8 Work-in.Cloud anektpoHHow umdposoii nognucu (3LN)
TpeboBaHUs K nporpammHomy obecrnedyeHunto 1C (TOHKUIM U TONCTbIN KANEHT, BEO
KnueHT) ans B3aumogeiictemns ¢ Work-in.Cloud

TpeboBaHUA K nogkatoyaemomy obopyaosaHuio gnsa s3anmogeiictena ¢ Work-in.Cloud
(YaaneHHble paboume ctonbl (RDP) 1 npunoxkeHusa)

TpeboBaHUsA K obecneyeHno MHGOPMAUNOHHO 6e3onacHoOCTH

TpeboBaHUA K TOProBoMy 060pyA0BaHNIO, MOAK/IOYAEMOMY B MPUKNALHbIX PeLUEeHUAX
1C

TpeboBaHUsA K NOTPebAEHNIO CUCTEMHbIX PECYPCOB



1. Tpe6oBaHuA K ceTH Nnepepaum gaHHbIX anA ssaumogenctena ¢ WORK-IN.CLOUD

11

1.2

1.3

14

15

MmeHa y3nos cetn gomeHa Work-in.Cloud g0oaKHbl 6bITb paspeLleHbl 3a4aHHbIM HACTPOMKaMM
cetesoro nogkntodeHna DNS-cepsepom.

Bpems Kpyrosoi (4,ByCTOPOHHEN) 3a4ePKKM MeXay pabounm KomnbtoTepom Mosb3osaTtens u
y3namu cetn gomeHa Work-in.Cloud He gonxHo npesbiwaTtb 50 mc.

B HacTpoiKkax 6paHgMmaysp (MexKceTeBoro akpaHa) U aHTMBMpYyca paboyero mecTa
Monb3oBaTtensa u obopynoBaHUa oaa AocTyna K cetu MHTepHeT fonKeH ObITb paspelueH A4ocTyn
K y3nam (noprtam) cetn pomeHa Work-in.Cloud no npotokonam (noptam) HTTPS (443/TCP), FTP
(21/TCP), RDP (3389/TCP).

O6bem noTepu NaKeToB Ha NPOTAXKEHMM CeaHca NOAKNOYEHMA KoMNbloTepa MNosb3oBaTens u
y3namu cetn gomeHa Work-in.Cloud He gonxeH 6biTb 6onee 5%.

MponycKkHan cnocobHocTb ANA PaboTbl MO MHTEPHET-NPOTOKONAM A0JIKHA bbITb HEe MeHee 512
K6/C Ha Kaxablil ceaHc.

2 TpeboBaHUA K MHGOPMALMOHHbIM 6a3am 1C ana pasmewieHna 8 WORK-IN.CLOUD

2.1
2.2

2.3

2.4

2.5

2.6

3
3.1
3.2
3.3
4

MNopaeprkmaemble nnatpopmbl: 1C: Mpeanpusatue 8.3 1 Bbilwe

MNoanepkMBaemMble BapmaHTbl pasmeLleHns MHPopmaLMoHHbIX 6a3: GainnoBbIl BApUaHT U
K/IMEHT-CepPBEpPHbIi BapmnaHT (cuctema ynpasneHma 6asamm aaHHbix (CYBA) - Microsoft SQL
Server).

[ToxnepxuBaeMble TUIIOBBIE U OTpaciieBble KOH(HUTYparuu: onpeaeneHsl Ha Caiite
http:// Work-in.Cloud. Bo3M0>XHOCTb pa3MelieHHs albTepHATUBHBIX (He
MIPEIOCTABIIIEMBIX ) TIPOYKTOB/KOMIIOHCHTOB/KOH(DUTYpAITUii pacCMaTpHUBACTCS
WHIMBHUIYAIBHO MPU YCIOBUM MTPEAOCTABICHUS TUCTPUOYTHUBA, TOKYMEHTAIIUN U
KJIFOYEHN K MCIOJIb3YEMOW CUCTEME JIMLEH3UPOBAHUS U 3AILMTHI.

MoapeprkmBaemble popmatbl palinos gns 3arpyskn MHpopmaumoHHOM 6asbl: *.dt (daiabl
BbIrPY3KM MHPOPMaLMOHHOM 6a3bl Ana $paliioBOro) NAnN KANEHT- CEPBEPHOrO PasmelLeHus,

* bak (nonHana pesepBHas Konua 6a3bl gaHHbIX Microsoft SQL Server Bepcuu.

PaboTa c XKypHaNoOM perMcTpaumm: }KypHaa perucTpaummn He XpaHuTcs B 6ase faHHbIX U He
COXpaHAeTCA Npu onepaumax 3arpysku/ebirpyskm nHGopmaumMoHHoM 6a3sbl. 3arpysKka, BbIrpy3Ka,
HACTPOMKa, pe3epBHOE KONMMPOBaHWE M BOCCTAHOB/IEHUE XKYpPHaa perncrtpaumm
ocywecteasetca Nonb3oBaTenem camocToaTenbHo, AMbo cnewmanmctamm KomnaHmm Ha
naaTHOM OocHoBe.

Hawwu coBeTbl K pexkumam paboTbl: GaliioBbI BapUaHT pasmelleHmsa HPopmaLuuoHHOM basbl
pekomeHayeTcA BblbMpaTb Npu ogHoBpeMeHHo paboTe ¢ MHGOpMaLMOHHOM 6a3oi He bosee
5 Monb3oBaTteneit 1 cymmapHom obbeme gaHHbIx Ao 10 I'B. MNpu paboTe ¢ noaKAOYaEMbIM
060py0BaHNEM PEKOMEHAYETCA MCMOAb30BaATh BEG-A0CTYN K MHPOPMALMOHHbIM 6a3am Yepes
TOHKWUIM KAWEHT, YCTAaHOB/MIEHHbI Ha paboyem mecTe MNonb3oBaTens. s BbICOKOHArpyHKeHHbIX
MHOOPMALMOHHbIX Ha3ax c 0AHOBPEeMeHHO paboTatoWwmumn nonbsosatenam 6onee 5,
pPEKOMEHAYEM KINEHT-CEpPBEPHbIN BapuaHT. (MS SQL Server).

Tpe6oBaHua K paamewaemoii B WORK-IN.CLOUD anekTpoHHo unudposoi nognucu (3LMN)

MoaaepxmBaembie Kpuntonposakaepol: Kpuntolpo CSP.
MNopaepxmBaemble anroputmbl xewmposaHua nognucu: NOCT P 34.11-2012.
MopaepmMBaemble anropnTmbl popmmpoBaHma U nposepkm nognmcu FOCT P 34.10-2021.

TpeboBaHua K nporpammHomy o6ecneueHnio 1C (TOHKMIA U TONCTbIA KANEHT, Beb KAneHT) ana

s3aumopgeicremna ¢ Work-in.Cloud

4.1 TpeboBaHuA, NpeabABaAseMble K TOHKOMY, MObUnbHOMY 1 Be6-kamMeHTy 1C onyb6anKoBaHbl Ha
oduumanbHom cante dpupmbl 1C B pasgene «CuctemHble TpebosaHua 1C:Mpeanpunatma 8».



http://v8.1c.ru/requirements/

5 TpeboBaHusa K nogknouaemomy ob6opyaosaHuio gna ssamumogeicrema ¢ Work-in.Cloud
(YpaneHHble paboune cronbl (RDP) n npunoxxenus)
5.1 [ns onepayuoHHbix cucmem Windows:

5.1.1.Hannune onepaumoHHOM CUCTEMbI C HE3aBEPLUEHHBIM XU3HEHHbIM LUK/IOM,
onpeaenéHHbIM pa3paboTUNKoOM onepaLMoHHON CUCTEMDI.

5.1.2.Hannuune knneHTa yaaneHHoro paboyero ctona c noanep*KKon NnpoTokona «Remote
Desktop Protocol» (RDP) Bepcun 7 u Bbllue.

5.1.3. Hannuune nporpammHoi nnatdopmsl «.NET Framework» Bepcuu 4.5 un Bbiwe.

5.2 [lna onepayuoHHbIx cucmem Linux:

5.2.1.Hannume onepauMoHHON CUCTEMbI C HE3aBEPLUEHHBIM }KU3HEHHbIM LUKIOM,
onpeaenéHHbIM pa3paboTyMKoM onepaLMOHHON CUCTEMDI.

5.2.2.Hannumne KnveHTa yaaneHHoro paboyero ctosia «Remmina» nocnegHero nyb6anyHoro
pennsa, A4OCTYNHOro B OCHOBHbIX U AONONHUTENbHbIX PENO3UTOPUAX YCTAHOBAEHHOrO Yy Bac
OUCTpnbyTHBa.

5.3 [ina onepayuoHHbix cucmem Mac OS X:
5.3.1 Microsoft Remote Desktop nocneaHero ny6aMyHoro
5.4 [lna mobunbHbIx onepayuoHHbix cucmem l0S:

5.4.1 Hannume npunoxkeHua «YganeHHbi pabounii cTon» penmsa, 4OCTYNHOIo B OHaMH
MarasmHe NpUAoKEHUN AN MOBUAbHbBIX YCTPOMCTB OT KomnaHuu Apple ¢
onepaumnoHHom cuctemolit 10S.

5.5 [1na MmobunbHbIx onepayuoHHbix cucmem Android:

5.5.1 Microsoft Remote Desktop» nocnegHero ny6anyHoro penvsa, 4OCTYNHOMO B OHMAMH
MarasuHe NpuUoKeHMn KomnaHuM Google ans yCTPOMUCTB C onepaunoHHoMn cuctemolt Android.

6 TpeboBaHua K obecneuyeHnto MHGOPMaLMOHHOM 6e3onacHoOCTU

6.1 I'Iepe,u,aqa naponeﬁ TpeTbeM Nnuam U NCNOb30BaHNE CTOPOHHUX YYETHbIX AaHHbIX
3anpeleHbl.

6.2 MoNbITKX NONYYEHWNA HECAHKLMOHUPOBAHHOIO A0CTYNa K YYeTHbIM AaHHbIM U UHPOPMaLUK
apyrux MNonbsosatenei, ntobow cnyxebHoM nn KoHoMaeHUManbHo nHpopmauymm Work-in.cloud
3anpelLLeHbl.

6.3. MNonbITKM HapyLleHMA LeaocTHOCTM 1 gocTynHoctu Work-in.cloud 3anpewyeHbl.

6.4. NepeHoc B Work-in.cloud nto6bix CNOAHAEMbIX UM BPeAOHOCHbIX $aitnos u dainos
cueHapues (BUpyCcOB) 3anpelLeH.

6.5. HenocpepCTBeHHbIM 3anyck MNosb3oBaTenem NPUAOKEHUN, K KOTOPbIM He paspeLleH ABHbI
AOCTYN B BUAE Pa3MeELLEHNA COOTBETCTBYHIOLLMX CCbIJIOK B MEPCOHabHOM paboyem OKPYKEHWUN,
3anpelLueH.

6.6. PasmeweHune B Work-in.cloud NMonb3oBaTesnem ntobbix ¢annos BHe BblAENEHHOIO
nepcoHanbHOro NPOCTPAHCTBA 3anpeLyeHo.


https://remmina.org/how-to-install-remmina/
https://itunes.apple.com/ru/app/microsoft-remote-desktop-10/
https://play.google.com/store/apps/details?id=com.microsoft.rdc.android

6.7. UeneHanpaBneHHoe uccieaoBaHne U TeCTUPOBaHME 6€30NacCHOCTU U HEAOKYMEHTUPOBAHHbIX
BO3MOHOCTEN MCMOb3YEeMOro NPOrpaMmmHOro 1 annapatHoro obecneveHuns Work-in.cloud
3anpeLueHbl.

6.8. LleneHanpasieHHOe co34aHMe Ype3MepHOI NoBbILLEHHOM Harpy3Kn Ha NporpaMmmHoe u
annapaTtHoe obecneyeHune Work-in.cloud 3anpeuieHo.

7 TpeboBaHua K Toprosomy 060pya0BaHMIO, NOAKAIOYAEMOMY B NPUKAAAHbIX pelieHnax 1C

7.1 Nopakntoyaemble camoHacTpanBaemsble ycTpolictea (PnP) gonKHbI noaaepKnBatb
nepeHanpaB/ieHNE B CeaHCbI CNYXK6 yaaneHHbIX pabounx cTooB.

7.2 Bce nogkatoyaemole YCTpOﬁCTBa AO0J/1XKHbI 6bITb BK/IOYEHbI, PAaCNO3HaHbI OﬂepaLI,MOHHOﬁ
CUCTEMOM U MMeTb cTabunbHoe coeanHeHune C KOHe4YHbIm pa60‘-IMM MeCTOM.

7.3 [lpaliBepbl BCEX NOAK/IOYAEMbIX YCTPOMCTB A0/XHbI 6bITb NPEAOCTaB/IeHbI MPOU3BOAUTENEM,
YCTaHOB/EHbI, U COBMECTUMbI C UCNO/Ib3yeMOl Ha paboyem mecTe onepaLMOHHON CUCTEMON.

7.4 MogKkntoyaemoe Toprosoe 06opya0BaHME AOMKHO NOAAEPHKMBATL PEKUM IMYAALUM cCOM-
nopta nnm nmetb POS-apxutekTypy.

7.5 MogKntoyaemble YCTPONCTBA NeYaTH A0KHbI 0dULMANBbHO NOAAEPHKMBATD UCNOIb30BAHME
dopmaTta XPS 1 nepeHanpasB/ieHne B ceaHCbl CAyXK0 yaaneHHbIX paboynx CTo/0B.

8 TpeboBaHuMA K NOTPe6NE€HUIO CUCTEMHbBIX PeCcypcoB

He fonyckaeTca co3faHue Harpy3oK Ha cieayiolme BUAbl PECypCcoB, 334eMCTBOBaHHbIX NPU
OKa3aHMM ycnyr (3a UCKAOYEHNEM UHOMBUAYANbHBIX TAapUPHbIX NJAHOB C NPEeA0CTaBNEHUEM
BblAE/eHHbIX MOLHOCTEl), NtobbiMK NpoLLeccammn KOHeYHbIX [ob3oBaTeneil, ecav Harpyska
npesbllWaeT XoTA 6bl OANH M3 YKa3aHHbIX IMMUTOB:

8.1 KoAn4ecTBO OA4HOBPEMEHHO 3anyLeHHbIX npoueccos 1C: Mpeanpuatue B ceaHce YaanéHHoOro
pabouero ctona Nonb3osaTtensa coctaBnnet 6osee 4 3K3eMNAAPOB;

8.2 Harpyska aanTtcs 6onee 5 MuHYT 1 3aaeincteyeT 6onee 40% MOLLHOCTM NpoLEeccopa cepeepa;

8.3 Harpyska Ha ntobyto cuctemHyto 6a3y gaHHbix Microsoft SQL Server gautca 6osiee 5 MUHYT 1
3aaevicteyeT 6onee 25 6 MCKOBOro NPOCTPAHCTBA B paMKax o4HOro 3anpoca Monb3osaTtens.

8.4 Harpy3Ka gauntca 6onee 5 MMHyYT 1 3agencteyeT bonee 8 b onepaTMBHOM NamATN cepBepa Ha

ceaHc Monb3osatens (ceaHc YaanéHHoro paboyero ctona; pabounit nporecc cepsepa
1C:Mpegnpuatune, obcnyxunsatowmin MHGOPMaUMOHHYIO 6a3y Nonb3osaTens).

8.5 AnnHa cogepMmoro ogHoro 3anpoca K web-cepsepy npesbiwaeT 25 Mb.

8.6 pasmep }KypHana peructpaumm MHGoPMaLMOHHOM 6a3bl B KIMEHT-CEPBEPHOM pPasMeLLeHUN
npesblwaeT 8 b

MpumeuaHue: Mog npoueccamu Monb3osaTena NoApPasyMeBakOTCA MPOLECCHI, 3anyLWeHHble U/ uamn
paboTalowue ¢ NoSHOMOUYNAMM Toro MNonb3oBaTenNs, KOTOPbI aCCOLMMPOBAH C aKKayHTOM (y4eTHOM
3anucbe NoJIb30BaTesifl), a TaKKe Te NPoL,ecchbl/MOTOKMU, KOTOPbIe ABAAIOTCA CUCTEMHbBIMM U 3anyLeHbl OT
MMeHU cucTeMHbIx Monb3oBaTeneli, B TO BpeMs, KOr4a OHM 3aHMMAtoTCA 06paboTKOM AaHHbIX, BKAOYAn
npouecchl, KOTOpble 6bIN UHULMMPOBAHbI MHbIMK Npoleccamu Monb3osaTens (paboune npoueccol
cepsepa 1C:MpeanpuaTtune, 3anpockl K CYB/, npoueccol Beb-cepsepa).

BHumaHue: O6L1ecTBO BNpaBe OrpaHMUYNBaTh UCMOAb30BaHME N0BbIX CUCTEMHbIX PECYPCOB, B C/lydae
€C/N aKTUMBHOCTb M0/1b30BaTENA 3HAUMTENIbHO CHUMKAET NPOU3BOANTENIbHOCTL 060PYA0BAHUA NN
YrposKaeT wraTHoMy GyHKLUMOHMPOBaHUo obopyaosaHua. Cneumnannctsl ObuiecTsa Bnpase
NPUHYAMTENbHO 3aBepluaTb npouecchl Nonb3oBaTens nNpu NPeBbIlEeHUM YKa3aHHbIX Bbille orpaHuYeHu
notpebaeHna CUCTEMHbIX Pecypcos.



