AOT'OBOP (OPEPTA)
O IIpeA0CTaB/JIeHUM HEUCKJ/IIOYUTE/IbHBIX NIPaB (JIMLeH3Uui) Ha
IIporpammsl 151 IBM 1 oKa3aHUA CONYTCTBYIOLIMX YCAYT

1. OBWWME NOJIOKEHUA

1.1 ObuwecTBO C OrpaHMYeHHOl oTBeTCTBEHHOCTLIO «BUM K/TAY» B inue FeHepanbHOro AMpekTopa
BakeHunHa Ceprea Bnagummposuya, uMeHyemoe B AanbHenwem "KomnaHua" npegnaraet
topuandeckomy, Gusnyeckomy anuy Uan NHAMBUAYaNbHOMY NPeANPUHUMATENIO, aKLLENTOBABLLUEMY
HacToawwmli Jorosop (OdepTy) B npouecce pernctpaummn uam ucnonbsosaHus Work-in.Cloud,
nMeHyemomy B gasnbHenwem "Knment", npnobpetatb Ycayrn KomnaHum n npegocTaBaseT npocTble
(HeuckNtOUMTENBHBIE) INMLEH3MM HA UCNOJIb30BAHWE NPOrpammHoro obecneyerHus n cepsmncos Work-
in.Cloud no cooTtsetcTytowemy Tapuoy.

1.2. fNoroBop aBnsetca nybaMyHoli odepToli B cooTBeTCcTBMM € N. 2 cT. 437 K PP 1 BCTynaeT B cuay ¢
MOMEHTa BblpaxkeHna KnneHTom cornacus c ero ycnosuamum (AkLenTa) B nopagKe, npesycMoTpeHHOM
ycnosuammM HacToswero Jlorosopa (OdepThbl).

2. AKLENT

2.1. Akuentom HacTonllero Jlorosopa (OdepTbl) ABNAETCA coBeplueHne KAMeHTOM COBOKYMHOCTU
cneayrouwmx akTUBHbIX AeNCTBUN:

2.1.1. O3HaKom/ieHMe c ycoBUsaMM HacTosiwero Jlorosopa (OdepThbl);

2.1.2. Peructpauuma Ha caiTe http:// Work-in.Cloud.

2.1.3 OnnaTta ycayr no cyery.

2.2.YKaszaHHoe B M. 2.1.2. uan B n. 2.1.3. AencTBMe ABASAETCA A0CTAaTOUYHbIM A0Ka3aTeNbCTBOM aKTa
03HAKOMJIEHMA C YCNOBUAMM HacTosAwero [lorosopa (OdepTsl).

2.3. CoBeplueHue KnmeHTom akuenTa Hactosalwero [lorosopa (OdepTbl) B nopsaaKe, NpesycMOTPEHHOM B
HacTosawem Jorosope (OdepTe), ABNAeTCA NogTBEPKAEHNEM CBOOOAHOIO BONen3baABAeHUA KNneHTa,
HanpaB/IeHHOTO Ha No/IHOE M 6e30roBOPOYHOE NPUHATUE YCI0BUIA HacToAwero [lorosopa (OdepThbl).

3. TEPMWHbI U ONPEAENIEHNA

3.1. B uenax HactosLwero Jorosopa (OdepTbl) HUKeNpUBEAEHHbIE TEPMUHbI UCMOL3YIOTCA B
cnegylolem 3HaYeHUK:

Cepsuc Work-in.Cloud — AnnapaTHO-NporpammHbIA KOMMANEKC NPOrPAMMHbIX MHCTPYMEHTOB,
BK/OYalOWMI B ceba MHTepHeT-calT KomnaHum, pasmeLLEHHbIN B ceTn MHTepHeT no agpecy: http://
Work-in.Cloud, BCTpoeHHY0 B NporpammHyto noruky MHTepHeT-caita Komnanum, buanmHrosyto
CUCTEMY U MHble MoAYAN, 0becneymBatoLLMe aBTOMATU3aLMIO NPOLLECCOB B3aumoaenctama KnmeHTa c
O6wwectBOM, a TakKe AocTyn K MNporpammam u Ycayram KomnaHuu,

Mporpamma — Komnsiekc nporpamm aia IBM, 6a3 AaHHbIX U AOKYMEHTALUKU B 3/IEKTPOHHOM BUAE, ,
KOTopble ABNAOTCA OO BEKTOM MHTENIEKTYaIbHOM COOCTBEHHOCTM, OXPaHAETCS 3aKOHOM,
HEUCKNIYNTE/IbHbIE NPABa Ha KOTOPbIE MOTYT BbITb NepeAaHbl KNMeHTy Ha OCHOBaHWKM HACTOALLLErO
Horosopa (OdepThl).

HaTa-uenTp — MHPpOpMaIIMOHHBIN KOMIUIEKC, 000pYI0OBaHHBII B COOTBETCTBUU C
MEXYHApOAHBIMU TPEOOBAaHUAMHU K LIEHTpaM 00paboTKu naHHbIX Tier 2 (1iin BeIwIe),
MOJKJIFOYEHHBIN K ceTH VHTEepHET.

JInueHsnn — TepmunH onpegeneH 8 n. 4.1. [lorosopa.

Ycnyrn KomnaHum — BO3MOXKHOCTb BOCMO/1b30BaTbCA HA BO3ME3HOM OCHOBE A0NO/HUTE/IbHbIMM
onuunamm Work-in.Cloud, cepercamu, OTHOCALLMMMUCA K KaTeropum yCayr, TaKUMM Kak AOMNONHUTEIbHOE
OMCKOBOE NPOCTPAHCTBO, NNATHbIE KOHCYAbTaLUM U NpoYne NaaTHble YCAyru.



Nonb3oBaTtenu — pusnyeckme nmua (B TOM YMcae NPeacTaBUTENN LOPUANYECKUX L), obnagatolme
BO3MOHOCTbIO BM3Yya/IbHOrO 0O3HAKOM/IEHMA ¢ pa3melleHHon Ha Work-in.Cloud nHdopmaumei, a Takke
KAneHT nnun nHble nnua, ykasaHHole KaneHtom B JiInuHom KabuHete Ha Work-in.Cloud.

JInyHbIii KabuHeT — NepcoHanbHbIN pasgen Ha Work-in.Cloud, B KOTOpOM XpaHUTCA KOHOUAEHLMANbHAS
MHbOPMaLMA, AOCTYNHasA TONbKO 3aperucTpupoBaHHomy MNosib3oBatento (KnmMeHTy), a Takxke KomnaHum,
3alUULLLEHHAA NOTMHOM M Maponem focTyna.

JlnueBoi cueT — aHaIMTUYECKMI CHET B aBTOMATU3MPOBAHHOM CUCTEME PACYETOB, CAYKALLMI ANA yyeTa
ob6bema oKazaHHbIx Ycayr KomnaHuu, NocTynaeHusa U pacxofoBaHMA AeHEKHbIX CPeACTB, BHECEHHbIX B

cyeT onnatbl Ycayr.

JIorMH — Np1cBoeHHas aBTOMaTMUYECKM WM CaMOCTOATENIbHO BbibpaHHasa KaMeHTOM yHUKanbHan
KOMBUHaUuA BYKBEHHbIX, LMOPOBLIX CUMBO/IOB, NPeAHasHaYeHHan Ana naeHTmoukaumm Ha Work-
in.Cloud n ganbHelwero gocTyna K Mporpammam ana 3BM n Yenyram KomnaHuu.

Tapud — IpaBUIIO pacueTa BO3HATPAXKICHUS 32 MMOJIb30BAHUE CEPBUCAMU U IIEH HA OKa3bIBAEMBIE
VYemyru Komnanum , onybamkosaHHas Ha http:// Work-in.Cloud.

MpaBoobnapatenu — nunua, AaaoWMecs 061agaTeNsamMmm UCKNIOYMTENbHBIX NpaB Ha Mporpammbl Ans
3BM, UAM yNnonHOMOYEHHbIE MU NLA, NpeaocTaBmellne OBLEeCTBY HEUCKNOUYMTEIbHbIE NPaBa Ha
Mporpammsl € Le/ibio Nepeaadym KOHEeYHbIM NOTPEBUTENAM HENCKIOUYUTENbHbIX MPaB Ha UCMOIb30BaHNE
Mporpamm B pamkax Work-in.Cloud.

4. NPEAMET AOrOBOPA (O®EPTbI)

4.1. KoMNaHWsA Ha YyCNOBUAX MPOCTOM HEUCKNIOUUTENbHOW NLEH3UM NpeaocTaBaseT KaneHTy ocTyn K
Work-in.Cloud B nopsake 1 Ha ycnoBuax, NpeaycMOTPEHHbIX HAacToAWMM [loroBOpOM, a TaK»Ke Ha
ocHoBaHMK porosopos ¢ MNpasoobnagatenamu npegoctasaset KAMEHTY NPOCTble HEUCKAOUYUTENbHbIE
JIMLUEH3MKN Ha ucnosib3oBaHue B npegenax Work-in.Cloud u cepsepos KomnaHuu, BbibpaHHbIX KnveHTom
Ha Work-in.Cloud, Mporpamm, Ha NPOTAXKEeHUM CPOKa, 33 KOTOPbIA KAneHTomM oniayeHo paccymTaHHoe
no Tapudy BosHarpaxgeHue (ganee — «J/inueHsmm»). CroumocTb JlnueHsui B cuay nn.26 n.2 cr1.149 HK
P®, HAC He obnaraeTcs.

4.2. Ilo 3anpocy Knuenta KoMmmanus oka3biBaeT Y Ciyry, CBSI3aHHBIE C dKCIUTyaTaluen
[IporpamMm (KOHCYIBTHpPOBAHUE, 0OCTYKUBaHUE U JIp.), @ KiineHT 00s3yeTcs MpuHATh U
OIUIATUTh UX.

4.3. KomnaHusa oKasbiBaeT KnmeHTy B pamkax Work-in.Cloud v cepsepos KomnaHum BbibpaHHble
KnneHtom Ha Work-in.Cloud Ycnyrn KomnaHuu, Ha NpoTAXKEHWM CPOKA, 33 KOTOPbI KnneHTom
onjiayeHo paccuntaHHoe no Tapuoy BosHarparkaeHue. Yeayrn KomnaHuu He obnaratotca HAC.

4.4. N3 obuwen ctommoctn JinueHsnii n Yenyr KomnaHum cknaapisaetca ABOHEHTCKana naaTa, KOTopyto
KnneHT exxemecayHo onnadunsaet ObLecTBY B NOpALKe, NpesyCMOTPEHHOM HacTosAWwMMm Jorosopom
(OdepToir).

4.5. MakcumanbHoe KonndecTso onb3oBaTenem, umetowmx goctyn Kk Work-in.Cloud, K Kaxxkgomn
Mporpamme, onpegensetcs ncxona us Tapuda KnnerTa.

4.6. O6bem oKasblBaemMblx Ycayr KomnaHnmn u konnyectso JIMueH3nin, pasmep ABOHEHTCKOM naaThbl
onpegenstotca Tapudom, BbibpaHHbIM KnneHTom B ero JInduHom KabuHerte.

4.7. KIMeHT He MMeeT NPaBo yAaNATb, USMEHATb WM CKPbIBATb Atobble yBeAOMIEHMA 06 aBTOPCKUX
npaBsax, TOBapHbIe 3HAKM UK Apyrue yseaomaeHus, cogeprawmecsa B Work-in.Cloud, Mporpammax.
4.8. KnveHT He BNpaBe NpousBoanTb Aekomnuaaumio u geaccembamposaHune Work-in.Cloud, Mporpamm
N APYrMM NPOAYKTOB 3aLLMLLEHHbIX TOBAPHbIMM 3HAKaMM.

4.9. KnueHT He umeeT npasa co3gaBaTb Konun Work-in.Cloud, Mporpamm, ogHako, npu 3Tom umeet
NpaBo Ha CO34aHME U XpPaHEeHME KONni MHGOPMALMOHHbIX 633, CO34aHHbIX B NPOLLECCe NCMOb30BaHMA
Work-in.Cloud, Mporpamm.

4.10. KNMeHT He MMeeT NpaBa cAayun B apeHay, NPOKaT B 3a10T AN BPeMeHHOe nosib3oBaHne Work-
in.Cloud, Mporpamm.

4.11. TexHu4yeckan noaaepKa Hagnexauwero ¢pyHkumoHmpoaHmsa Work-in.Cloud, Mporpamm,
00CTynHbIX B pamKax Work-in.Cloud, ocywecteaaetcs cunamm KomnaHMm ¢ BO3SMOXKHOCTbHO
NPUBAEYEHUA TPETBUX NNLL.



4.12. Npu ncnonbsosaHun Work-in.Cloud, Mporpamm n Ycnyr Komnanuu, KnmeHT 0basaH cobnogathb,
yunTbiBaTb TPeboBaHMA N orpaHMYeHuns, o6o3HadYeHHble B MpunoxeHnn Ne 1 K HacTosawemy [loroBopy
(OdepTe).
4.13. PazmeleHne MHGOPMaAUUNOHHbIX 6a3 KaneHTa
4.13.1. KomnaHus Bnpase npefoctaBnate KAMEHTy ycayrm no pasmeLLeHmo MHGOPMALMOHHbIX 6a3
OAHHbIX, NPOrPaMMHbIX MPOAYKTOB U CePBUCOB KNMeHTa Ha BbIYUCUTENbHbBIX MOLLHOCTAX KomnaHuu.
4.13.2. B pamkax oKasaHua ycnyrm KomnaHua moKeT npefocTaBnATh:

®  BblYMC/UTENbHbIE MOLLHOCTY;

e [UCKOBOE NPOCTPAHCTBO;

e CceTeBYyO MHOPACTPYKTYPY;

e pe3epBHOE KOMUPOBaHUE;

e  MOHWUTOPWUHT paboTocnocobHocTy;

e 0b6HOBneHMe nnatdopmbl 1C;

e  TEXHWYECKYIO MNOAAEPKKY.
4.13.3. KnneHT BnpaBe MCMNo/1b30BaTb KakK JIMLLEH3MN, NpeaocTaBaeHHble KomnaHunewn, Tak 1
COOCTBEHHbIE INLLEH3UN MPOrPaMMHbIX NPOAYKTOB.
4.13.4. Npun Ncnonb30BaHUKN COBCTBEHHbIX NLEH3MUI KIMEHT CamMoCTOATENIbHO HECET OTBETCTBEHHOCTb
32 3aKOHHOCTb MX NPMOBPETEHNA U NCNOb30BAHMS.
4.13.5. KomnaHua He aBaseTca npaBoobsiagatesiem MMUEH3NM KNMeHTa U He ocyLecTBASET NPOBEPKY
NPaBOMEPHOCTM UX NprUobpeTeHus.

5. CTOMMOCTb JIMLEH3UIA, YCNYT KOMNAHUU U NOPAAOK PACYETOB

5.1. CroumocTb JlvueHsnii n Yenyr KomnaHum, onpeaenserca cornacHo BbiIbpaHHoMy KnneHTom B ero
JInyHom KabuHeTe Tapudy, AencTByOWEMY B MOMEHT NpuobpeteHns JInueHsmin n Yeayr Komnanuu.
5.2. Onnata ctoumocTtu JinyeHsuii n Yenyr Komnanum nponssoautca KaneHTom B cnegytowem nopagkKe:
5.2.1. KomnaHusa BbicTaBnsaeT KAnMeHTy cyeT Ha npeaonsiaTty BblbpaHHbIX KnMeHTom JlueHsum u Yenyr
KomnaHun Ha onpeaenéHHbivi Tapudom nepuogs;

5.2.2. KnneHT ocyuwectsaseT NOAHYO onaaTy cyeTa 40 Hadyana pacyeTHOro nepmoaa, ykasaHHoro B
cyere.

5.3. [laTolt nnaTexKa cunTaeTca Aarta NoCTynaeHUs AeHeXHbIX CPeACcTB Ha pacyeTHbI cieT KomnaHuu.
5.4. Bce pacyeTbl OCYLLECTBAAIOTCA B POCCUNCKUX PyOAAX.

5.5. B cnyyae otcyTcTBUA onnaThl JinueHsunii u Yenyr KomnaHuu 6onee 15 (natHaguatv) KaneHaapHbIX
aHei, KomnaHua octaBaseT 3a cobon npaso yaannTb 6e3 4ononHUTeNbHOro yeegomaeHus KnneHrta
JIN4yHbIN KabuHeT KnneHTa u Bce aaHHble KaneHTa, xpaHawmeca Ha cepsepax KomnaHuu, 3a
NCKNIOYEHNEM [AHHbIX, NOAEXKALLNX XPAHEHMIO B CMUAY 3aKOHa.

5.6. B c/iy4ae oTCyTCTBMA HEODOXOANMbIX AEHEXHbIX CpeAcTB Ha JInueBom cyete KaneHTa Ha MOMEHT
cnucaHuna, KnneHTy MoxKeT NpesocTaBaaTbCA N0 YCMOTPEHI0 KOMNaHWKM AbroTHbIM Nepurog, CPOKOM A0
7 (cemun) gHel gna nononHeHuMA ceoero Jinuesoro cyeTa, B xoae Kotoporo goctyn K Work-in.Cloud,
Mporpammam m Ycnyru KomnaHWM OKasbiBatoOTCA B CTAHAAPTHOM peXKMme.

5.7. KNMeHT cornalaeTca ¢ Tem, YTO 3a4MC/IeHHbIe Ha JINLEeBOM cYeT AeHeXHble cpeacTBa MOryT ObITb
n3pacxoAoBaHbl UCKAOYUTENbHO Ha onnaty Work-in.Cloud, Mporpamm n Ycayr Komnanuu.,

5.8. KomnaHwua He HeceT OTBETCTBEHHOCTM 32 HEBO3MOKHOCTb N0/Ib30BaHMA Mporpammamm n Ycayramm
KomnaHunn no npMymnHam, He 3aBUCALLMM OT HEro, B TOM YMCae No BUHe MHTepHeT- npoBaliaepa
KnveHnTa, HeucnpasHocTel/c60eB B NnporpaMmHO-annapaTHOM YacTh B YCTPOMUCTBE, C KOTOPOro KaneHT
ocywecTteaaet goctyn K Work-in.Cloud, Mporpammam.

6. PETUCTPALIMA N YCNOBMA UCNO/Ib3OBAHUA Work-in.Cloud

6.1. Ucnonb3oBaHMe maTepuanos u cepsuncos Work-in.Cloud perynmpyertcs Hopmamm AeNCTBYIOLWEro
3aKoHopaaTenbcTBa PO,

6.2. Mpun ncnonbsosaHumn pecypcos Work-in.Cloud, Tpebyiolumx npeaoctasneHns nepcoHanbHbIX n/mam
NAEHTUPUKALMOHHBIX AaHHbIX, HE0bXoAMMO NPOUTU Npoueaypy perncrpaummn Ha Work-in.Cloud,
KOTOpas 3aKNtovaeTca B 3aN0NHEHUN 06A3aTeNbHbIX 1A BBOAA AaHHbIX Nosiel Gopmbl perncTpanmm u
nocieayoLine noayyeHme 0rMHa U Napona.

6.3. Mpu peructpaunn Ha Work-in.Cloud KnneHT coBepliaeT akuenT HacToAalero Jorosopa (OdpepTsbl) 1
rapaHTUpPYET, YTO Yy HEro ecTb BCE NpaBa M MOJIHOMOYMA CBA3ATb Ce6s YCNOBUAMM, YKa3aHHbIMM B
Lorosope (OdepTe).



6.4. KnueHT 06a3yeTca yKasbiBaTb NPU perncTpaumm u B JIMYHoM KabrHeTe A0CTOBEPHYIO MHOPMaLMIO,
HeobxoAMMYI0 ANA HaZ/1eXKallero UcnoHeHua obasaHHocTel no forosopy (OdepTe).

6.5. [lJaHHble, yKa3aHHble KnMeHToM B perncTpaumoHHoli dopme n JinuHom KabuHeTte, moryT BbITb
nposepeHbl O6LLECTBOM Ha NPeAMET UX NOSHOTbI U ALOCTOBEPHOCTM Yepes3 OTKPbLITbIE UCTOYHUKK. B
C/ly4ae ecnu No pesynbTaTtam nposepku Ob6LecTBOm ByAeT BbiABAEHO HapyLLleHNe 0653aHHOCTH
KnueHTa no npeaocTaBaeHUO 40OCTOBEPHOM M NOAHOM MHbOopMmaummn, KomnaHua BnpaBe pacTOpPrHyTb
HacToawmi Jorosop (OdepTy) B 04HOCTOPOHHEM MOPAAKE U/MUAK OrpaHnUnTbL KIMeHTy n ero
MNonbsosatenen kK Work-in.Cloud, Mporpammam u Ycnyram KomnaHuu. B cnyyae orpaHuyeHma gocryna
KnueHta n ero Nonb3osatenei K Work-in.Cloud, Mporpammam n Ycnyram KomnaHum no
BblLLEyKa3aHHbIM MPUYMHAM, HUKAKMX KOMNEHCALNI 32 HEBO3MOXKHOCTb Mcnonb3oBaHma Work-
in.Cloud, Mporpamm n Ycayr Komnanum, KaneHTy He npeaocTaBasercs.

6.6. KomnaHua moKeT ycTaHaBAMBaTb A1a KaneHTa n ero MNonb3osaTenei paccbliku MHbopmaLmy,
cBA3aHHoOM ¢ Tapudamu, Yeayramu, MporpammHbiMmu NpogyKTamu, rpadmKkamm paboTbl 0dMcoB K1
TEXHUYECKON NoAAepPKKU, MPOBOAMMbIMM aKLUAMU U MHON MHPOopMaumelt. Paccbl/ika ocyLecTBASETCA
NnocpeacTBOM COODLLEHUI B IMYHbIA KabUHET, sms, push nnau anekTpoHHOM noytbl. Heobxoanmas
KOHTaKTHaA nHbopmauma npegocrasaseTca KnvmeHtom u ero Nonb3oBaTenem npu perncrpauum u
ncnonbszosaHnn Work-in.Cloud.

6.7. KnneHT cornalaeTtca He npeanpuHUMaTh AeCTBUM, KOTOPbIe MOTYT PacCMaTPMBATbLCA Kak
HapyLwatoLwme 3aKoHO4aTeNbCTBO PP nan HopMbl MeXAyHapoLHOro NPaBa, a TakKe obbix AeAcTBUi,
KOTOpble NPUBOAAT UAN MOTYT NPUBECTU K HAPYLLEHMIO HOpManbHoW paboTbl Work-in.Cloud, ero
pecypcoB 1 cepBUCOB B T.4. 0603HaYeHHbIX B M. 4.11 HacToAwero Jorosopa (OdepTbl).

6.8. Mcnonb3oBaHMe maTepuranos, cTaTen, N306paxKeHni, ToBapHbIX 3HAKOB U MHOIO KOHTEHTa
poctynHoro Ha Work-in.Cloud 6e3 cornacus KomnaHumn He gonyckaeTcs.

6.9. Mpu UMTUPOBaAHUM MaTepmanos ctaTelt onybamKkoBaHHbIX Ha Work-in.Cloud, Bkatoyan oxpaHaemble
aBTOPCKME NPOU3BEAEHMSA, CCbIIKA HA UCTOYHMK 0bA3aTeNbHA.

6.10. KommeHTapuu 1 nHble 3annucu KnneHTta m ero Monb3sosBaTenein Ha Work-in.Cloud He gonXHbl
BCTYNaTb B NpOTMBOpPeEUUE C TpeboBaHNAMM 3aKoHOAATeNbCTBA PP 1 06LWEeNpUHATBIX HOPM MOpPann 1
HPaBCTBEHHOCTH.

6.11. Work-in.Cloud moxeT cofepKaTb CCbINKM Ha Apyrue caliTbl B ceTM MHTepHeT (CaitTbl TPETbUX NIULY).
YKa3aHHble CCbI/IKM, PECYPCbI U UX KOHTEHT HE KOHTpoIMpytoTcA ObLLEeCTBOM Ha COOTBETCTBME TEM UK
NHbIM TPeboBaHUAM (40CTOBEPHOCTU, NOSHOTLI, 3aKOHHOCTU U T.M.). KOMNaHUA He HecéT
OTBETCTBEHHOCTb 3a /1106y MHGOPMALMIO, MaTepPUasibl, Pa3MELLLEHHbIE Ha CaliTax TPETbUX AnL, K
KoTopbiM KnnMeHT u ero Mosb3oBaTenun NoayyatoT goCTyn, B TOM Yncae, 3a tobble MHeHUA nam
YTBEPKAEHMSA, BbIPAXKEHHbIE HA CalTaX TPETbUX NIULL, PEKNAMY U T.M., @ TaKXKe 33 4OCTYNHOCTb TaKMX
CaWTOB MM KOHTEHTA U NOCNEeACTBUA X UCNOb30BAHUSA.

6.12. KAMEeHT NpUHMMAET NOJIoXKEHWE 0 TOM, YTO BCce maTepuanbl u cepaucebl Work-in.Cloud nau nobas
MX YaCTb MOTYT COMPOBOXAATbCA PeKNAMON. KAneHT cornaceH ¢ tem, 4To KOMnaHWA He HeceT KaKoit-
NMb0o OTBETCTBEHHOCTM U HE MMEET KaKnX-1nbo 06A3aTeNbCTB B CBA3U C TaKOM peKnamoli.

6.13. Bce onepauumn ¢ MCNOMb30BaHMEM JIOTMHA U Napona KAneHTa cUMTatoTCA OCYLWEeCTBAEHHbIMM
KnneHtom. KomnaHuma He HeceT OTBETCTBEHHOCTM 3@ HECAHKLMOHMPOBAHHOE UCNOb30BaHMe
PerncTPaLMOHHbIX AaHHbIX KAneHTa TpeTbMMM INLAMK, eC/IM AOKaXKET, YTo NofobHoe ncnonb3oBaHne
NPOM30LLIO He MO ee BMHe.

6.14. Ons BbinonHeHuA Jorosopa (odpepTbl) KnneHT nepegaet KomnaHmm cBomM NepCcoHasbHbIE AaHHble
M OaeT cornacue Ha ux obpaboTky B cooTBeTcTBUM ¢ PenepanbHbiM 3aKoHOM oT 27.07.2006 roaa Nel52-
®3 «O nepcoHanbHbIX gaHHbIX» (ganee — PesepanbHblil 3aKOH) Ha YCIOBUAX M A8 Lefleit HacToALLero
Horosopa (odepThl).

6.15. KomnaHua ob6pabaTbiBaeT TONbKO Te NepPCOHaNbHble AaHHbIE, KOTOpPble HeE0bXxoaMMbl ANA
OKasaHuAa Ycayr.

7. YCNOBUA NCNOJIb3OBAHUA WORK-IN.CLOUD, MPOrPAMM U YCNYT KOMNAHUU

7.1. KnneHt ocyuwectenasnet paboty B Work-in.Cloud, Mporpammax nytem yganeHHOro A4octyna K
cepsepam KomnaHun. KnneHT nmeeT npaBo Ha Ucrnosib3oBaHue Mporpamm nocae onnaTbl cyeTa B
COOTBETCTBMM C BbibpaHHbIM Tapnpom 1 NOCTYNNEHUN AEHEKHbIX CPEACTB Ha pPacyeTHbIM cyeT
KomnaHuu.

7.2. KomnaHua npegocTtasnset KaneHTy Bce Heobxogmmble cpeacTsa aasa nosb3osaHma Work-in.Cloud,
Mporpamm u Ycnyr KomnaHum, cpeam KOTopbIX: YYETHbIE gaHHble (orMHbl U Napoan). KomnaHus



npeaocTasaseT KanenTy goctyn K Work-in.Cloud, Nporpammam un pecypcam B pexkume 24/7 (gBaguatb
yeTblpe Yaca B CYTKU, CEMb IHEWN B HeAeNto, 6e3 BbIXOAHbIX U NPa3aHUYHbIX AHEN).

7.3. B npouecce nonb3osanua Work-in.Cloud, Ycnyramu Komnanum n MNporpammamm KnneHT Bnpase
€0343BaTb M XPaHUTb KOMMUU CBOUX MHOOPMALMOHHbIX 6a3 AaHHbIX HA cepBepax KomnaHuu. KomnaHusa
obecneynBaeT exeHeBHOe pe3epBHOe KonnposaHue 6a3 AaHHbIx KaneHTa, pasmelleHHbIX Ha
cepsepax KomnaHuu. MNpu 3Tom pesepsHble KONMUKU He 3aMeHAT 06a3aHHOCTM KAneHTa XpaHUTb CBOM
OaHHble Ha cBoMX paboymx mecTax.

7.4. Nporpammbl 3anyckatotcs B JaTa-ueHTpe, obecneyeHHOM 6ecnepeboitHbIM 3HepProcHabKeHneMm,
KOHAMLMOHUPOBAHNEM U APYITMMU TEXHUYECKMMMW YCNOBUAMM ANA HOPMAJIbHOTO QYHKLMOHUPOBAHMUA
obopynosaHuA. KomnaHua obecneunBaeT 3awmuTy BpaHaMay3pom BCEX BHELIHUX KOMMYHMKALMOHHbIX
coeguHeHnin aTa-ueHTpa, 3aLmMTy OT HECAHKLMOHNUPOBAHHOIO A0CTyNa K 6a3am gaHHbIX U
6e3onacHOCTb 6a3 AaHHbIX B C/ly4ae aBapui.

7.5. NMporpammbl 3anyckatotca B [aTa-ueHTpe, Ha obopyaoBaHuK, Kotoporo KomnaHuen
noaaeprxusaetca obHoBAeHWE U Nogaep:KaHne B paboTocnocobHOCTU onepauyoHHbIX CUCTEM,
AHTUBMPYCHOIO U A4 PYrOro CrewunaamM3npoBaHHOIo NPOrpaMmHOro obecneyeHms, yCTaHOBAEHHbIX Ha
o0bopynoBaHuu [laTa-LeHTpa, cepBepa ynpasaeHMa 6azamu aaHHbIx, naatoopmbl «1C: Mpegnpuatne»
(cepBepa NPUNOKEHUIM N KNMEHTCKOM YacTK, YCTAHOB/IEHHbIX HA 0b6opyaoBaHUK [aTa-ueHTpa).

7.6. Ooctyn MNonb3oBaTenel K nepcoHanbHbiM pasaenam Calita un Mporpammam BbINOJIHAETCA MO
3alMLLLEHHOMY NpoToKoay aocTtyna HTTPS, unu ¢ nomoupio «YaaneHHoro paboyero ctona», Uam ¢
MOMOLLLbIO MHbIX 3aLUMLLLEHHBIX COEAUHEHWA.

7.7. 06bem MCKOBOrO NPOCTPAHCTBA, onpeaenseTcs cornacHo Tapuoy. Ha ANCKOBOM NpocTpaHCTBe
coxpaHsatoTca cosgasaemble KaneHtom daiinbl n 6asbl gaHHbIX Mporpamm.

7.8. NMpu ucnonbszosaHuu Work-in.Cloud, Mporpamm Monb3oBaTento 3anpeLLaeTca opraHM3oBbIBaTb
XPaHUAULLA pe3epPBHbIX KOMWUI AAHHbIX, KOTOPble coAepKaT MaTepuanbl:

7.8.1. MponaraHauMpyoLmMe SKCTPEMU3M, TEPPOPU3M, HACUIMeE, a TaKKe ocKkopbasioLme YecTb n/unm
OOCTOMHCTBO Nt06bIX COLMaNnbHbIX FPYMM, YaCTHbIX UL, UM KOMNAHWA U MaTepuanbl, TaK UAN MHAYe
CNOCOBCTBYIOLLME PA3KUTAHUIO MEXKHALMOHANbHOW PO3HU U BPAXKAbI.

7.8.2. MpAMO MM KOCBEHHO HapyLlatoLwme Ybr-1M60 aBTOPCKME U/UAK CMEXKHbIe NpaBa u/unm
NCKNIOYUTE/IbHbIE NPaBa.

7.8.3. HapyLwwatouime HenpmMKOCHOBEHHOCTb YaCTHOM YKU3HMU.

7.8.4. NoceALWEHHbIe HE3aKOHHOMY BMAY 3apaboTKa, GMHAHCOBLIM OpraHM3aUMAM, AeATeIbHOCTb
KOTOpPbIX He A0MyCcKaeTcA 3aKoHoAaTeNbcTBOM PO.

7.8.5. CBA3aHHble C NpoAaXKamMu TOBApOB U/UAKM BbINOJHEHNEM PaboT U/UAK OKa3aHWeEM YCAyT, KOTopble
3anpeLLeHbl 3aKoHO4aTENLCTBOM PO,

7.8.6. NonyyeHHble HE3aKOHHbIM CNOCO60M.

7.8.7. Hapywatowme ogmH n 6onee nyHKTOB HacToAwen OdepTsl.

7.9. PaameleHne nHGOpMaLMOHHON 6asbl, 3/1EKTPOHHbIX 4OKYMEHTOB 1 CBeAEHUI KaneHTa B KANEHT-
cepBepHOM BapuaHTe NPOM3BOAMUTCA UCKNIOUYUTEIBHO NO cornacosaHuio ¢ Obwectsom u no Tapudam,
BblbpaHHbIM KaneHTom. KomnaHua octaBaseT 3a coboit NpaBo 0TKa3aTb B Pa3sMeLLLEHNN 3IEKTPOHHOM
6a3bl U JOKYMEHTOB B K/IMEHT-CEPBEPHOM BapuaHTe ¢ yBegoMaeHnem KanenTa.

7.10. KomnaHu1A rapaHTMpyeT c/iegytoLyto rybuHy pesepBHOro KonnpoeaHua nHpopmaumm: 5 (natb)
Ka/fieHO4apHbIX AHEN.

7.11. B cnyyae, ecnum rnybuHa pesepBHbIX KONWUIA gaHHbIx KnveHTa Ha cepBepax KomnaHum oKkaxketca
MeHee yKasaHHol B n. 7.10 KomnaHusa npepnoctasnset KnveHnTy 1 (oanH) chegytowmii KaneHaapHbIn
mecaL, nonb3oBaHuA Work-in.Cloud, Mporpammamu 1 Ycnyramu KomnaHuu 6ecnnatHo. Ans nonyveHus
AaHHOM KoMneHcalumm KnmeHTy Heobxoanmo cobntoaeHne Bcex caeayiolmnx ycaosuia: a) Knnent
[OJIKEH OTNPABUTb 3aABKY B C/IYXKOY TEXHUUYECKOW NoAAepKKM KOMNaHMM Ha noslydeHue pe3epBHOWM
KOMWUW AaHHbIX, pasMeLLLEHHbIX Ha cepBepax KoMnaHnK 3a CPOK, yKasaHHbIM B M. 7.6 (1to6biM yA06HbIM
cnocobom: yepes OHNANH KOHCYNbTAHT, Ha TenePOoHHbIN HOMEpP, aZPec 3/IEKTPOHHOM NOYThI
support@Work-in.Cloud).

6) KnneHT moKeT oTnpaBmTb 3aABKY Ha KOMNEHCALUMIO U3 IMYHOTO KabuHeTa B Npon3BOabHOW dopme, €
yKasaHuem cBoero nornHa 8 Work-in.Cloud 1 onvcaHnem cutyauum.

B) Cpok nozaum 3asBKK KiMeHTOM — He b6osiee ABYX Ka/leHAapHbIX MeCcALEB C MOMEHTa OTKasa
KomnaHun npenoctaBuTb AaHHbIE, YKAa3aHHbIe Bbille.

7.12. B nto60oit MOMEHT BpeMeHU KAMeHT nmeeT NpaBo NoayvYeHUA KONuii 6a3 AaHHbIX, XPaHALLMXCA Ha
cepsepax KomnaHuu.
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7.13. OTBETCTBEHHOCTb 3a AaHHble KnneHTa

7.13.1. KAneHT AaBnaeTca Bnagenbuem n onepatopom pasmeLaembiX aHHbIX.

7.13.2. KAneHT camocCTosTeNIbHO ONpeaensieT CoCTaB, cogepXKaHue u uenm obpaboTkM AaHHbIX.
7.13.3. KoMnaHmA He ocyLw,ecTBAAET COAEePKATE/IbHYIO NPOBEPKY pasmeLllaemMblX AaHHbIX.
7.13.4. KnneHT camocToATe/IbHO HECET OTBETCTBEHHOCTb 33 COb61t0AeHMNE 3aKOHO4aTeNIbCTBA
Poccuitckoin Pepepaummn o NepCcoHanbHbIX AaHHbIX.

7.13.5. KomnaHuA He oTBeYaeT 3a cogeprkaHue pasmelleHHbIX KAMeHTOM AaHHbIX.

7.18. Pe3epBHOE KONMpOBaHUe

7.18.1. KomnaHuA BbINONHAET pe3epBHOE KONMPOBAHME AaHHbIX B COOTBETCTBUN C BHYTPEHHUM
pernameHTom.

7.18.2. KomnaHuMA He rapaHTUPYeT BO3MOXHOCTb BOCCTAHOB/IEHMA AaHHbIX, MOBPEXAEHHbIX 40
MOMEHTA CO34aHMsA pe3epBHOM Konuu.

7.18.3. BoccTaHOBNAEHME AaHHbIX OCYLLLECTBAAETCA NO 3aABKe KnneHTa.

7.18.4. Pe3epBHOe KONMpoOBaHWe He 0cBObOXKAAeT KnveHTa oT 0683aHHOCTN CAMOCTOATENIbHO
obecneymBaTb COXPAaHHOCTb KPUTUYECKMN BAXKHbIX SaHHbIX.

8. NPABA N OBA3AHHOCTU CTOPOH, TAPAHTUUN KOMMNAHWN

8.1. KnueHT 06a3aH:

8.1.1. OnnaumeaTb ucnonbzosaHme Work-in.Cloud, Mporpamm u okasaHue Ycnyr KomnaHum cornacHo
Tapuody, BbibpaHHOMY B JIMUHOM KabuHeTe.

8.1.2. He ncnonb3zosatb Work-in.Cloud, Mporpammsbl 1 Ycayrn Komnanum ans npoBeaeHUs MacCoBbIX
PacCbIZIOK SNEKTPOHHOM NOYTbI («Cnama») U APYrnx 3anpeLLeHHbIX 3aKOHOAaTe/IbCTBOM .

8.1.3. Cobntogatb ycnosua Hactosawero Jorosopa (OdepTbl) M He HapyLwaTb aBTOPCKUX U CMEXKHbIX NpaB
npu ncnonbzosaHun Work-in.Cloud, Mporpamm 1 nonb3oBaHuun Ycayramm KomnaHum , He coBepLlaTb
OEeNCTBUIA, pe3y/IbTAaTOM KOTOPbIX ABAAETCA YCTPAHEHUE UAN CHUXKeHUE 3GDEKTUBHOCTU TEXHUYECKMX
CpeacTB 3aLLMTbl aBTOPCKUX NPaB, BKAOYAA NPUMEHEHME NPOrPAMMHbIX U TEXHUYECKUX CPeaCTB
«MYJIbTUMNNEKCUPOBAHUAY, CPEACTB, U3MEHAIOLMX aNTOPUTM PaboTbl NPOrPAaMMHbIX UKW annapaTHbIX
cpeacTs 3alnThl Mporpamm, a TakkKe He Ncnosb3oBaTh MporpaMmbl € YCTPaHEHHBIMU UAN
N3MEHEHHbIMM CPeaCcTBaMM 3aLLMThI.

8.1.4. He pacKpblBaTb 1 He nepeaaBaTb TPETbUM MLLAM CBOU MAEHTUOUKALNOHHbIE AaHHbIe, N0
KOTOpbIM BO3MO*Ha aBTopu3auunsa B Work-in.Cloud nnu cepsepe KomnaHuu.

8.1.5. CamocTonaTenbHO obecneymBaTb TEXHMYECKYIO BO3MOXKHOCTb ncnonb3oBaHua Work-in.Cloud,
Mporpamm, Ycnyr KomnaHum co cBOel CTOPOHbI, BKIOYas, HO HEe OrpaHUYMBAnACH: JOCTYN K CETU
NHTepHeT, HannumMe NporpammHoro obecneyeHms, COBMeCTUMOro ¢ nepegadert MHGoOpMauumn no
npoTtoKosam http u ftp, Apyrux HeobxoaMMbIX CpeacTs.

8.1.6. CoBepluas akuenT HacTosallero [lorosopa (odepTbl), KNMeHT noaTBEp:KAaET 03HaKOMIEHNE U
cornacuve c nonoXxeHnamm JimueHsmoHHoro cornaweHuma Microsoft Services Provider License Agreement
(SPLA) B oTHOWeHMM Mporpamm ana IBM v nporpammHbix yeayr! o Tom, uto KomnaHuusa Microsoft nmeet
npaBo BO3pa3nTb NPOTMB NpeaocTaBneHna Komnanuen MporpammHbIx ycayr KaineHTy no ropuanyeckum
NN HOPMATMBHO-NPABOBbLIM NpUYMHaAM b0 B cayyae, ecan Microsoft nobpocosecTHO onpenenuT, 4YTo
npegoctasaeHne KomnaHuei NMporpammHubix ycnyr KaneHTy co3gano 6ol 4ONOAHUTENbHbI PUCK NGO
NPMBENO K BO3HUKHOBEHMIO topuamnyeckon oteeTcTeeHHocTM Microsoft. B Takom ciyyae Microsoft
MOMKET MMCbMEHHO yBeAOMUTL KoMnaHuio, noTpeboBaTh NpeKpalLeHnsa AocTyna KameHTa K
MporpaMmHbIM ycayram, a KomnaHua AoKHO He3ameaanTeibHo, B l06om ciiydae He nosgHee 10
(mecatn) gHen co AHA AOCTAaBKM COOTBETCTBYIOLLEro yBegomneHuna Microsoft npekpaTutb goctyn
KnneHTa K NMporpammHbImM ycayram u npegoctasutb Microsoft nucbMeHHOe noaTBEpPKAEHUE
COOTBETCTBYHOLLErO NPeKpaLLeHma focTyna.

8.1.7. B cnyyae npepgoctasneHua Ycnyrn Komnanum IAAS «ApeHpa cepsepa» KaneHT:

8.1.7.1. HeceT nepCoOHaNnbHYO OTBETCTBEHHOCTb 3@ YCTAHOBKY HENULEH3UOHHbIX nporpamm ana 3BM u
6a3 AaHHbIX Ha NPefOoCTaBAEHHbIX eMY BUPTYa/ibHbIX MOLLHOCTAX, @ TaKMKe 33 NOCNeACTBUA AAHHbIX
NPOTUBOMNPABHbIX AENCTBUN.

8.1.7.2. Mo TpeboBaHunio KomnaHuu, n B CPOKMK, ycTaHOBNEHHble KomnaHuel, nepesaeT
ncyepnbiBatoLLyo MHPopmaLmio 06 ycTaHOBAEHHbIX Nporpammax KomnaHum Microsoft Ha
npeaocTaBAeHHbIX KIMeHTy BUPTyanbHbIX MOWHOCTAX. B cnydyae HencnonHeHua KnveHtom
0653aHHOCTU, NPeAyCMOTPeHHOM nyHKToM 8.1.6. HacToAwero Jorosopa (OdpepTsl), KomnaHus umeet
npaBo pacTop:keHua forosopa (OpepTbl) B 04HOCTOPOHHEM MOPALKE.



8.2. KnneHt numeet npaso:

8.2.1. CBoboaHOro gocTyna K y4eTHbIM W PErMCTPALMOHHBIM AAaHHbIM, YKa3aHHbiM B Work-in.Cloud, K
Ycnyram KomnaHuu u MNporpammam, nNosib30BaHWE KOTOPbIMM OH OMNAaTWU B COOTBETCTBUM C
Bbl6paHHbIM Tapudom. KonnposaHue conposBoxaatowwmx Mporpammbl MeYaTHbIX U 3NEKTPOHHbIX
MaTepuasnoB, OTAE/bHbIX 31eMeHTOB MM Bcero komnaekca Work-in.Cloud 3anpewaetca. [Joctyn K
Work-in.Cloud ocyuwiectsnsetca ¢ nomolbto MHTepHeT-bpay3epa yepes ceTb MHTepHeT.

8.2.2. B 1060l MOMEHT BpeMEHM 0TKa3aTbeca oT ucnonb3oBaHusa Work-in.Cloud, Mporpamm u Ycayr
KomnaHuu, caenatb 3anpoc Ha yaaneHne Bcex NepcoHanbHbIX AaHHbIX MNosb3oBaTesei ¢ cepsepos
KomnaHuu. B atom cnyyae npegonnaveHHble 3a Work-in.Cloud, Mporpammel 1 Ycayrn KomnaHum 3a
MecAL, feHeXHble cpeacTBa KaneHTy He BO3BpaLLatoTCA.

8.2.3. HactpamsaTb Work-in.Cloud, Mporpammbl, B npeaenax, paspelweHHbix MpaBoobnagartenem.
8.2.4. 3anpawmnBaTtb y KomnaHuu Bce Heobxogumble Byxrantepckme 4OKYMEHTbI.

8.2.5. O6pawatbca B YOy TeEXHUYECKOW noaaepkn KomnaHmm nocpeacTBom 31eKTPOHHOM MoYTbl,
OH-JIaliH KOHCY/IbTaHTa, 0bpalleHnsa 13 JInyHoro KabmHeta nnmn TenedoHHOro 3BOHKA MO KOHTaKTaMm,
yKa3saHHbIM Ha caliTe http:// Work-in.Cloud. Cnyx6a TexHu4eckoi noaaepxku KomnaHua npuHumaet
obpaleHua NMonbsosatenen 24 yaca B cyTkU. MpMOPUTETHBIM CNOCOBOM ABAAETCA NPUEM ODpaLLEeHWN I
yepes 3N1eKTPOHHY0 nouTy Support@Work-in.Cloud.

8.3. KomnaHwua obnasaHa:

8.3.1. OKasbiBaTb KnneHTy Ycnyru, nepesaTtb HEUCKAOYMTEbHbIE NpaBa Ha Mporpammebl B 06beme 1 no
LEeHam, yKaszaHHbIM B BbibpaHHOM KaneHTom Tapude.

8.3.2. B nocnegHuin aeHb oT4ETHOTO Mecala U/MAn No 3aBepLieHnto UCNONHEeHUA HacToAwero Jorosopa
(OdepTbl), popmmnpoBaTL OLAHOCTOPOHHUE AKTLI NPUEMA-NIepesayn Npas Ha MporpamMmmbl, OKasaHMA
Ycnyr KomnaHum, Konum KoTopbix 40CTYNHbl KAneHTy B JIuHOM KabuHeTe. Mo 3anpocy KaneHTa
3K3eMNAAPbl aKTOB NpUema-nepesaym npas, okasaHua Ycayr KomnaHum moryT 6biTb NpeaocTaB/eHbl
emy B bBymaxkHoMm Buae nam no cpeacrtsam 340.

8.3.3. MpuHMMaTb BCe HEOBXOAMMbIE TEXHUYECKME MEPbI A1A 3aLWUTbl KOHOUAEHLMANBHO
nHbopmaunmn, nepesaHHon KnmeHtom KomnaHum, B TOmM Yncie, aNeKTPOHHbIX 6a3 AaHHbIX, ,OKYMEHTOB
N cBEAEHUI, HAXOAALWMXCA HA cepBepax KomnaHuu.

8.3.4. Pa3melaTb cepBepbl B AaTa-LLeHTpax, obecneynsaowmx HECKOIbKO CKOPOCTHbIX NOAKNHOYEHUI K
ceTn MHTepHeT, KpYrnoCcyTOUHYHO rapaHTUPOBAHHYIO 3aLLMTY NepumeTpa OT AOCTyNna NOCTOPOHHMUX,
HanAn4me CMCTeM aBTOHOMHOIO KOHAMLUMOHNUPOBAHUA, 3IEKTPONUTAHMA N NOXKAPOTYLLEHUA.

8.3.5. B ciyyae BO3HMKHOBEHMA TEXHUYECKMX HEUCTPaBHOCTEM Ha CTOpoHe KomnaHum,
NpenATCTBYOWMX HopManbHOMY ucnonb3osaHunio Work-in.Cloud, Mporpamm u Ycayr Komnanuu,
KomnaHusa obasyeTca B KpaTyanwee Bpems NPUHATb BCe BO3MOXKHbIE HA AaHHbIA MOMEHT BPEMEHM
Mepbl 4N1A YCTPaHEHUA HEUCMPABHOCTEN.

8.3.6. Ha Mporpammbl gns 9BM KomnaHun Microsoft pacnpocTpaHsaeTcs AencTBME IKCMNOPTHOIO
3akoHogaTenbcTBa CLUA 1 gpyrux cTpaH. KomnaHuA B OTHOLWEHWU faHHbIX 06beKTOB 06A3yeTca
cobnt0aaTb BCE HOPMbI MPUMEHMMOTO MEXAYHAPOLHOIO U BHYTPEHHErO TOPrOBOr0 U 3KCMOPTHOrO
3aKoHOZaTeNbCTBa, BKAoYas MNpasuna ynpasneHus skcnoptom CLUA (U.S. Export Administration
Regulations), MesxayHapoaHble npaBuaa Toprosam opyxuem (International Traffic in Arms Regulations),
nporpaMmmbl CaHKUUIM YnpaBaeHns No KOHTPO/IO 33 MHOCTpaHHbIMKU aktuBamu (Office of Foreign Assets
Control), a TakKe orpaHunyeHus B oTHoweHnn Knmertos (Monb3osaTeneit), cnocobos 1 permoHos
ncnosnb3oBaHuA, gencteytowme B CLLUA 1 gpyrmnx cTpaHax. JonoAHUTENbHYO MHPOPMALLMIO MOMKHO
noNy4nTb Ha Beb-y3ne: http://www.microsoft.com/exporting.

8.4. KomnaHua nmeet npaso:

8.4.1. Mo TpeboBaHuio MNpaBoobsagatenenn cooblate MHGOpMmaLmio 0 KaneHTax, MCNo/b3yoLWmMX X
Mporpammsl. B cocTaB TakMx AaHHbIX BXOAAT YKasaHHble KaneHTom B J/IMuHOM KabuHeTe
NAeHTUPUKaLMOHHbIE AaHHble KnneHTa, nepeveHb UCNonb3yemblx [porpamm, KOAMYECTBO
3aperncTpupoBaHHbIx Nonb3osaTenei.

8.4.2. O4HOCTOPOHHErO OTKa3a OT NpefocTaBAeHMA amueH3nin Ha Work-in.Cloud, Mporpammel, B ciyyae
HapyLweHunsa KaMeHTom AeNCTBYIOLLEro 3akoHoAaTeIbcTa Poccuiickon ®eaepauumn n/vam npasun
ncnonbzosaHua Work-in.Cloud, Mporpamm, nsnokeHHbix MpaBoobnagatensmu, a TakKe B caydae
HapyLeHUs NoNoXKeHn HacToauero [lorosopa (OdepTsl).

8.4.3. I3ameHATb yc/ioBMA nNpeaocTasieHns anmueHsnii Ha Work-in.Cloud, MNporpammsl, okasaHua Ycayr
KomnaHuu , B Tom umcne, Tapudbl, c 0683aTenbHbiM yBegomaeHnem KnneHta o6 nsmeHeHusx B JINYHbI
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KabMHET, Ha 3/IeKTPOHHYIO NOYTY, YKAa3aHHYIO UM MPU PEFUCTPALLUN, UIN MHBIM Cnocobom,
obecneumnBaloMm nonyveHue ysegomneHns KnmeHtom He meHee Yem 3a 14 (YeTblpHaaLaTh)
KafleH4apHbIX AHEeN 40 BCTYN/IEHMA B CUAY USMEHEHWA.

8.4.4. NotpeboBaTtb Npu HeoHXoANMMOCTU ¥ KAMeHTa AOKYMEHTbI, NOATBEPKAAIOLLME AOCTOBEPHOCTb
YKa3aHHbIX UM Npwu peructpaummn Ha Work-in.Cloud u/vmnm ykasaHHbIX B JInuHOM KabuHeTe peKBM3UTOB.
8.4.5. MNpoBoaunTb N/1aHOBblE TEXHMYECKMe paboTbl Ha 0bopyaoBaHUM, B TOM YMCIe Ha cepBepax, B
cnyyae HeobxoamMmocTu. KnnMeHT yBeOMAAETCA NOCPeACTBOM COODBLLEHUA HA afipec 3/1EKTPOHHO I
noyTbl KnneHTa, yKasaHHbIM Npu pernctpaumnm, o npeanonaraemblix pabotax. Takue paboTbl 6yayT
NpPon3BoOAUTbLCA NpenmyLLecTseHHO B nepmog ¢ 00.00 go 06.00 no MOCKOBCKOMY BpemMeHU. B chyyae
TeXHMYECKOM HeobxoanmocTn KomnaHna MOXKeT NPOM3BOAMTL BHEMNAHOBbIE TEXHMYECKMe paboTbl Ha
060pyn0BaHUK, B TOM YMC/IE Ha cepBepax, B A pyroe BpemMs, OT/IMYHOE OT YKa3aHHOro.

8.4.6. MpocToem cunTaeTcAa BO3SHUKHOBEHWME HEUCNPABHOCTEN, YCNOKHAIOLLMX UAN NPUBOAALLUX K
HEeBO3MOXHOCTU MCNONb30BaHMA cepBmcos KnmeHTom. CpOK NpOCTOA MCUUCNALTCA C MOMEHTa
yBeaoMAeHUA KAINEHTOM O BO3HUKLLINX HEUCNPABHOCTAX 40 MOMEHTa YCTPaHEeHUA NPUYMHbI NpocToA. B
CNy4Yae yCTPaHEHMA NPUYMH NPOCTOA B TedeHne 15 MUHYT ¢ MOMeHTa yBegomaeHns KAneHTom, AaHHbIM
nepuoa He cYMTaeTCA NPOCTOEM.

8.4.7 MNpocToem TaKKe He CYUTAIoTCA:

- NnaHoBble pa6OTbI;

- HepaboTOCNOCOBHOCTb Pa3IMYHbIX CErMEHTOB ceTh MHTepHEeT 3a npeAeiamu 30Hbl OTBETCTBEHHOCTU
KomnaHuu, Bbi3blBatlolLan HegoCTynHocTb Mporpamm n/vwam Yeayr ans KAMeHTos, a TakxKe
HepaboTocnocobHOCTL NPOrpammMHo-annapaTHoro obecneyeHus y Monb3oBartenei;

- HeBblInosIHeHKe Mporpammoit 3anpocos Mosib3oBaTeNs, He cBA3aHHOe ¢ paboTo obopyaoBaHUA U
onepaumoHHOM cuctemol [laTa-LeHTPa, B TOM YMCae Bbi3BaHHOe aencTeuamm MNonb3osatens.

8.5. NapanTtum gocrynHoctn Work-in.Cloud:

8.5.1. KomnaHusa obssyetca obecneunTb goctynHoctb Work-in.Cloud He Huxke 99,1% B mecal,.

8.5.2. KomnaHua npegocrtasaseT rapaHTuio goctynHoctn Work-in.Cloud. B cayyae, ecnm Work-in.Cloud
HepocTyneH gna KnvenTta 6onee 2 (4,Byx) 4acoB noapas, B TeHEHWE OAHOMO KaleHAAPHOro mecaua, To
KnueHT nonyyaet npaBo b6ecnnaTHoro nonb3osaHma Work-in.Cloud, Mporpammamu u Ycayramu
KomnaHnn Ha Tom e TapudHOM NaaHe U ¢ TeM e Koanyectsom Monb3osaTeneit, KoTopoe 6bli1o
3apUKCMpoBaHO Ha MomeHT HegocTynHoct Work-in.Cloud, Ha npoTsaxkeHuu 2 (4Byx) Hegenb B
cnefyolweM KafeHgapHoM mecsLe.

8.5.3 B caiyyae, ecnn Work-in.Cloud HepgocTyneH ana KnueHTa 6onee 4 (YeTbipex) yacos noapaj B
TeYeHMe o4HOro KaneHgapHoro mecaua, To KnneHT noayyaet npaso 6ecniaTHoro nosb3osaHma Work-
in.Cloud, Mporpammamu n Ycayramm KomnaHuMM Ha TOM e TapUPHOM NAaHe U C TEM XKe KOJIMYECTBOM
Monb3oBaTtenel, KoTopoe HbIN0 3aPUKCUPOBAHO Ha MOMeHT HegocTynHocTu Work-in.Cloud, Ha
NPOTAMEHUWN Ha NPOTAXKeHUn 1 (0AHOro) KaneHaapHOro mecaua.

8.5.4. ns npepocTaBieHMa KomneHcaumm no nn. 8.5.2 n 8.5.3 Heobxoanmo cobnogeHne Bcex
cnefyoLWmx yCNoBuUI:

a) KNMeHT foKeH oCcTaBUTb 3asBKY B CYXKOY TEXHUYECKON NoaaepKkM KomnaHuu B ciyyae
obHapyxeHus HegocTynHocTM Work-in.Cloud (nto06bim ya06HbIM cnocobom: yepes oHNamH
KOHCYNIbTAHT, Ha TenedOHHbIN HOMEP YKa3aHHbI Ha caliTe kKomnaHum www.Work-in.Cloud, agpec
3/1eKTPOHHOM noyTbl support@Work-in.Cloud).

6) KnneHT fonkeH oTnpaBuTb 3a8BKY Ha KOMNEHcaumio B agpec KomnaHuu B Npom3BosibHOW dopme, €
yKa3aHMeMm CBOero sIornHa B cucteme Komnanum n spemeHn HegoctynHoctn Work-in.Cloud.

B) CPOK NoAauu 3asBKMN — He bosiee ABYX KafeHOapHbIX MecALeB ¢ MOMeHTa HegocTynHoctu Work-
in.Cloud.

8.5.5. KomneHcauua Knmnenty no nn. 8.5.2 1 8.5.3 HauncnaeTca Ha OCHOBAHMU JaHHbIX CUCTEMbI
ABTOMATMYECKOIro MOHUTOPMHIA AOCTYNHOCTU cepBepoB KomnaHuu. Mpu pacyeTe KOMMAEHCAUUK
KAneHTy He yunTbIBalOTCA CEPBUCHbIE PaboTbl, yKasaHHbIe B n. 8.4.5.

8.5.6. KomnaHua 06s3yeTcs NpoBOAUTb KPYFIOCYTOYHbIN MOHUTOPUHE AOCTYNHOCTU CEPBEPOB U
NPUHUMATb CBOEBPEMEHHbIE MEPbI NO YCTPAHEHMIO BOSHUKLLIMX HEUCMPABHOCTEN C NPOrPamMmMHbIM U
annapaTHbiM obecnevyeHmnem.
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8.5.7 SLA

8.5.7.1. LlenesoW noKasaTtenb AOCTYNHOCTM cepBUCOB KomnaHuu coctaBaseT He meHee 99% B TeueHne
KaneHgapHoro mecaua.

8.5.7.2. B pacyéT AOoCTYNHOCTM He BKAtOYaOTCA:

e /aHOBble PaboThbl;

e  aBApMM MarnCTpasbHbIX ONEPaATOPOB CBA3MU;

e  [elCTBUA rocyAapCTBEHHbIX OPraHoB;

e (¢dopc-maxopHble 06CTOATENBCTBA;

e HeucnpaBHOCTM 060PYLOBAHUA M NpPOrpammHoro obecneyenma KnmenTa.

8.5.7.3. MNnaHoBble paboTbl N0 BO3MOXHOCTU MPOBOAATCA B HOYHOE BPEMSA C NpesBapuTe/ibHbIM
ysegomneHnem Knmenta.

9. OTBETCTBEHHOCTb CTOPOH, MOPAAOK PA3PELLEHUA CNTOPOB

9.1. CTOpOHbI NPMHMMAA BO BHUMAHMA XapaKTep BO3HMKAIOLLMX MPaBOOTHOLIEHM M, 06A3yIOTCA B C/yYae
BO3HWKHOBEHMA CMOPOB U Pa3HOrIacKin, CBA3aHHbIX C UCNOAHEeHUeM HacToswero [lorosopa (OdepThl),
NPUMeEHATb A0CYAEe6HbIN NOPAAOK YPeryiMpoBaHua cnopa (neperoBopsl, Nnepenucka). B cayyae
HEBO3MOXKHOCTM YperyampoBaHua cnopa B AocyaebHoOM nopaaKe CTOPOHbI BNpase 0bpaTuTbCA B cya,
9.2. NMpeTteH3nn CTOpoH MoryT BbITb HanpasB/AeHbl APYr APYry MO 3/EKTPOHHOM NoYyTe 1 APYrum
PEeKBM3UTAM, YKa3aHHbIMW CTOPOHAMM U AAIOLLMMK BO3SMOXKHOCTb UAEHTUPUKALMM OTNPaBUTENA
NpPeTeH3nu.

9.3. CpoK paccMOTpeHUA NpeTeH3nn coctaBnseT 14 paboumnx gHeN ¢ MOMEHTA NOJIyYEeHMA NPETEH3NN.
9.4. 3a HeucnonHeHne B0 HeHagexKallee UCNOoIHEHME 06A3aTeNbCTB NO HacToAlemMy [Jorosopy
(OdepTe), CTopoHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCUMNCKOM
depepauun.

9.5. KomnaHua ocBoboxKaaeTca oT OTBETCTBEHHOCTU 3@ NOJIHOE UM YaCTUYHOE HEUCNONHEHNE
obsAsaTensbcTB No HacToAlemy [lorosopy (OdepTe), ecnm Takoe HEUCNONHEHMe ABUTCA CNeACTBUEM
OEeNCTBUA HeNpPeoaoIMMON cuibl («popc-maxkop»), BOSHUKLIMX Nocae 3aKkntoveHna Jorosopa B
pesysibTaTe cobbITUIN Ype3BbIMaMHOIO XapaKTepa, KoTopble CTOPOHbI HE MOTM/IN HU NPeaBUAETb, HU
npeaoTBPaTUTb PA3yMHbIMKU Mepamm. K TakKMm 06CToATeIbCTBAM OTHOCATCA B TOM YUC/Ie: BOEHHbIE
aevicteus ntoboro poga, aHTUTEPPOPMUCTUUYECKME U BOEHHbIE ONepaLyn, BOOPYKEHHbIE KOHPNKTDI,
aTakun 6ecnuaoTHbIX NeTaTesibHbIx annapaTtos (BIMNJ/1A), nageHue BINJ1A, ux 06/10MKOB, @ TaK¥Ke UHbIX
aBTOHOMHbIX CUCTEM, NOBPEXKAEHNE MmyLlecTBa ObLLecTBa BCeACcTBME OTparKeHnn aTak BMJ1A 1 UHbIX
ABTOHOMHbIX CUCTEM, TEPPOPUCTUYECKME aKTbl, AUBEPCUN, MPOTUBOMNPABHbIE AEACTBUS TPETbUX NL,
MaccoBble becnopaaKn, TEXHOTEHHbIE KaTacTPodbl, B T.4. BbI3BaHHbIE YKa3aHHbIMW COObITUAMM,
nepebou B aneKTponuTaHuK, rnobanbHble nepebon B paboTe POCCUNCKUX U MEKAYHAPOAHbIX
cermeHToB ceTn MHTepHeT, cboun cuctem mapLipyTmsaumm, cbou, BbiI3BaHHbIMM XaKEPCKMMU aTaKamu,
OorpaHNYeHus BeAeHHble OpraHamm rocyaapcTBeHHoM BaactT PP, a TakKe ntobble MHbIe aKTbl OPraHoB
Bnactun, ob6cToATeNbCTBa UK cobbITUA, Aenatolwme NcnosiHeHne 06a3aTenbeTs PUANYECcKN n/man
dU3NYECKM HEBO3MOMKHBIMMU.

9.6. EC/lM HEBO3MOXKHOCTb MUCMNONHEHMA 0653aTeNbCTB No HacToawemy florosopy (OdepTe) byaet
ANNTbCA HenpepbiBHO 6onee 1 (oaHoro) mecaua, CTOpoHbl BNipaBe 0TKa3aTbCA OT UCNONHEHUS
HacTosuero florosopa (OdepThbl). Mpu 3Tom CTOPOHbI He 06513aHbl BO3MeELLLaTh APYr APYrY YObITKNY,
BO3HMKLUME BCNEACTBUE HEBO3MOXKHOCTU BbINO/IHEHMA 06A3aTENbLCTB.

9.7. KomMnaHUA HM NpuU KaKUX 06CTOATENbCTBAX HE HECET OTBETCTBEHHOCTU nepes KnneHTom n TpeTbummn
MuamMmm 3a pasrialeHne nHGopmaLmMm, KOTOPOoe BO3HUK/IO Mo BUHe KnnMeHTa nan ctano HeobxoanumbimM
B pamMKax 3aKoHogaTeibcTBa Poccuiickon ®egepaumm AaHHbIX MO 3aMpoCcy NOJIHOMOYHbIX
rocy4apCTBEHHbIX OPraHoB.

9.8 KomnaHua He oTBeYaeT 3a NOTEPI0 UM NOPYY AaHHbIX, NPOU3OLWEeALW YO NO BUHE KnneHTa.

9.9 KomnaHusa He npuobpeTaeT NpaB U He HECET 0653aHHOCTEN MO CAEeKaM, 3aKAOYEHHbIM KnMeHTom ¢
TPETbUMM IMLAMM, AaXKe B TOM caydae, eciv Komnanua n/uam Work-in.Cloud, Mporpammsl, Ycayru
KomnaHun Bblan ynomaHYTbI B cAeKax C TPETbUMU IMLAMU, @ PaBHO, EC/IU TPETbM NNLA TaKKe
ABNAIOTCA KNMEHTaMM UM 3aKN0UYEHME CAENOK CBA3AHO ¢ ncnonb3osaHnem Work-in.Cloud, Mporpamm,
Ycnyr KomnaHuu B pamkax Hactosiwlero [lorosopa (OdepThl).

9.10. 3a ucnonbzosaHue Work-in.Cloud, Mporpamm, Ycnyr KomnaHuu, cnocobom, He
npeaycMoTpeHHbIM HacTosawmm Jorosopom (OdepToit), nMbo nHbim obpasom 3a npegenamm



npenocTaBaeHHbIX KnveHTy npaB, KNMeHT HecéT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYO [paXKaAaHCKUM
Kogekcom Poccuiickoit Pepepaumm n ApyrmMm HOPMaTUBHbBIMM NPABOBLIMKW aKTaMMU.
9.11. KAneHT HeCcET OTBETCTBEHHOCTb 3a Bce obpalteHunsa K Work-in.Cloud, Mporpammam u gencreus,
npeanpuHATbIE UM C UCMONIb30BaHWeM npegocTaBneHHbix Work-in.Cloud u/vunu cepsepamn Knnenta
TEXHUYECKMX BOSMOXKHOCTEM, U BCAEACTBME STOFO NPUHUMAET Ha cebA NOJIHYIO OTBETCTBEHHOCTb U
BO3MOMKHble PUCKM, CBA3AHHbIe ¢ ucnosbzoBaHnem Work-in.Cloud, NMporpamm.
9.12. KomnaHuA He HecET OTBETCTBEHHOCTM 3a KadecTBo aocTyna K Work-in.Cloud, Mporpamm, Ycayram
KomnaHuu yepes ceTb MHTEpHET. B ciy4ae HECOOTBETCTBUA TEXHUYECKMX BO3MOXKHOCTEN Work-
in.Cloud, Mporpamm, noTpebHocTam KnneHTta, oH BNpaBe npekpaTutb nosb3osatbca Work-in.Cloud,
Mporpammamm, Ycayramm KomnaHuu, npm 3TOM NMpu 3TOM 3aTpayveHHble ¢ JInueBoro c4ETa cpeactsa He
BO3BPALLAOTCA M HE KOMMEHCUPYIOTCA KaKUM-TMB0 MHbIM 0Bpasom.
9.13. KomnaHuA He rapaHTUpyeT coBMmecTHyto paboty Work-in.Cloud n/uam Mporpamm c apyrum
nporpammHbiM obecrneyeHnem n 06opya0BaHNEM. 33 UCK/IIOYEHMEM C/IYHAEB, NPAMO
npeaycMoTpeHHbIX HacToawmm Jorosopom (OdepTon).
9.14. KomnaHua He HeCET OTBETCTBEHHOCTM 32 BO3MOMXKHbIN yLepb TpeTbMm Anuam, NPUYNHEHHDLIN B
pe3y/sibTaTe UCMNOJIb30BaHUA MNosb3oBaTenemM He NPUHAAIEKALLUX eMy CPeACTB OnaThl.
9.15. KomnaHna He HecéT OTBETCTBEHHOCTM 32 BO3MOXHble NPOTMBOMNpPaBHble aelictemA MNonb3osaTens
WA TPETBUX NINLL.
9.16. KomnaHuA He HeCET OTBETCTBEHHOCTM 3a yTepto KAMEHTOM BO3MOXKHOCTM A0CTyNa K CBOEMY
JNInyHomy KabuHety u/vunm K Mporpammam, Ycnyram Komnanuu (yTpaTty fiorMHa, Napons, MHOW
MHPOPMaLNK, HeobXoaAMMOW ANs UCNoIb30BaHUA Mporpamm ana 3BM v 1.0.).
9.17. Work-in.Cloud, Mporpammsl 1 conytctaytowme Ycayrm KomnaHum npesoctaBaaoTca B opme «Kak
€CTb», B COOTBETCTBUM C NPUHUUNOM «AS IS», 0BLLENPUHATBIM B MEXKAYHAPOAHOM NPaKTMKe. 3a
HecooTBeTcTBUEe Work-in.Cloud, MNMporpamm n conytcteytowmx Yenyr KomnaHumn oxkunganunam Knmexta, 3a
npobaembl, BOSHUKatOLWMe B Npouecce aKcnayaTauum Mporpamm v nosib3osaHua Ycayramm KomnaHum
(coBMmecTMMOCTb € APYrMM NPOrpammMHbIM obecrneyeHnem, HeCTaHAAPTHOCTb KOHGUTYpaLUK,
Hecobt04eHNE OCHOBHbIX TEXHUYECKUX TPeOOBaHMIA K KOMMbIOTEPHOMY 060pYA0BAHMIO UK K
YCTaHOBNIEHHOMY NporpammHomy obecnedyeHunto u ap.), KomnaHma oTBETCTBEHHOCTU He HECET.
9.18. H1 ogHa 13 CTOpoH He ByaeT HeCTU OTBETCTBEHHOCTU Nepes Apyron CTOPOHOM HU 33 KaKyto
YNYLLEHHYIO BbIFOAY M KOCBEHHble YObITKM, O KOTOPbIX 3aABAAET UM KOTopble HeceT apyraa CTopoHa
aToro Jorosopa (OdepTbl) nau TpeTbn AnUa.
9.19. KnuneHt cosHaert, uto Work-in.Cloud, ncnonbsyemble Mporpammbl He ABAAIOTCA
OTKa3zoycTonumsbiMmn, 6esolumnbouHoe nnmn becnepeboinHoe dyHKLUMOHMPOBaHUe Mporpamm He
rapaHTupyeTtca MNpasoobnagartenamu.
9.20. KnneHT 06s3yeTca He ucnonab3osatb Work-in.Cloud, Mporpammbl npu Kaknx-ambo
obcToaTenbcTBax, Koraa cboit B pabote Work-in.Cloud, Mporpamm MoKeT NpMBeECTU K CMEPTU UK
NPUYMHEHMIO Bpeaa 340POBbIO KaKoro-ambo nua, uanm HaHeCcTn cepbesHbin PU3nYeckuin Bpes nam
Bpes, OKpYrKaloLLen cpese.
9.21. KomnaHuA HeceT MmaTepuasibHYIO OTBETCTBEHHOCTb MCKAKUYUTENBHO B Mpeaenax pasmepa
abOHEHTCKOro BosHarpaxaeHus, yniaunsaemoro KAMeHTOM Ha O4MH KaneHAapHbli mecau,
9.22. KomnaHua He HeCcéT OTBETCTBEHHOCTb NO BO3MeLLeHWNIO KNneHTy Bcex yObITKOB, BbI3BAaHHbIX
HapyweHuem MNonb3oBaTenem n06oro ns ycnosuii Hactosuero florosopa (OdepTbl) Uam
3aKoHogaTenbcTBa PP npu ncnonbsosaHuum Work-in.Cloud, Mporpamm, Ycnyr KomnaHuu.
KNAMeHT HecéT OTBETCTBEHHOCTL B BUAE Bo3meleHMA KomnaHum yBbITKOB, BOSHUKLLMX B pe3y/ibTaTte
HapyLeHns 3aKkoHoaaTeNbcTBa PO 1 nonoxkeHnin Hactoawero Jorosopa (OdepTol) Bcneacrsme
bYHKUMOHMPOBAHMNA TEXHUUYECKNX CpeacTB u/uam IBM KaveHta. B ciyyae npusneyeHns KomnaHumm K
OTBETCTBEHHOCTM 33 AeNCTBUA, COBEPLLEHHbIe KnneHTOM, nocneaHuii 06a3yeTca BCTyNWUTb B A€/10 B
KayecTBe COOTBETYMKA U BO3MELLATb BMNOCAEACTBMM BCE CYMMbI LWITPadOB, NEHEN, HEYCTOEK U NHbIX
CYMM, B3bICKaHHbIX ¢ KOMNaHWK BcaeaCTBME HapyLeHMA KnneHToOM NoaoXKeHmin HacToawero Jjorosopa
(OdepTbl) UAKn 3akoHoAaTeNbCTBA PO.
9.23. CoBOKYMNHan oTBETCTBEHHOCTb KomnaHuu no ntobbim TpeboBaHnam KaneHTa orpaHmMymnBaeTcs
pa3smMepom AEeHEXHbIX cpencTs, GakTUYecKkmn ynnadeHHbix KnneHtom KomnaHum 3a nocnegHue tpu
KafeH4apHbIX mecaua.
9.24. KomnaHuA He BO3MeLLLaeT:

e  YNYLLEHHYIO BbIrOA4Y;

e 0OTEpo 4eN0BOM penyTaumu;

e  KOCBEHHbIe ybHbITKMY;

e  yObITKM, BOSHUKLLME BCAEACTBME AENCTBUIN TPETLUX NINLL.



10. NOZIUTUKA KOH®PUAEHUWNAIBHOCTU

10.1. Nepepg Hayanom pabotbl B Work-in.Cloud KnneHnt, Nonb3oBaTenn 06s83aHbl 03HAKOMUTLCS C
nonoxeHnamn NoAUTUKM KOHPUAEHLUMANBHOCTA, pasMeLLLEHHOM B cBOBOAHOM A0CTyne Ha caiTe http://
Work-in.Cloud. Monb3oBaHue Work-in.Cloud aBnsetca gelictenem, NoaTBEPKAAOLMM O3HAKOM/IEHUE C
MoANTUKOM KOHOUAEHLMANBHOCTU U COTNIacKe C ee NOOKEHUAMMU.

10.2. KomnaHusa 0bAsyeTcs coxpaHATb KOHPUAEHUMANbHOCTL cBegeHul o KaneHTe, ero
MHbOPMaLMOHHbIX 6a3ax, NnporpammHom obecnedyeHum, BU3Hec-npoL.eccax U AOKYMeEHTax.

10.3. Nepeaaya MHOOPMALMM TPETBUM IMLLAM A0MNYCKAETCA UCKNHOYUTE/IbHO:

e M0 NUCbMEHHOMY cornacuio KanenTa;
e B C/lyyasx, MPeayCcMOTPEHHbIX 3aKOHO4ATebCTBOM Poccuiickoit Peaepauuu;
e 0 3anpocy YNoJAHOMOYEHHbIX FOCYAaPCTBEHHbIX OPraHoB.

10.4. CotpyaHUKM KomnaHWKM fonycKatoTca K AaHHbIM KAMEHTA UCKAOYMTENbHO B 06beMe,
Heobxo4MMOM AN OKa3aHWA YCAyT.

11. ObPABOTKA NEPCOHA/bHbLIX AAHHbIX

11.1. CoBepuluan aKuenT HacToAwero Jorosopa (OdepTbl), KAMEHT BbipakaeT cornacme
Ha 06paboTky KomnaHwuel NepcoHanbHbIX AaHHbIX B COOTBETCTBMMU € PegepasibHbIm
3aKoHOM 0T 27.07.2006 N2152-®3 «O nepcoHaNnbHbIX AAHHbIX».

11.2. KomnaHus ocyuiecTsaseT 06paboTKy nepcoHanbHbIX AaHHbIX KaveHTa
NCKNIOYNTE/IBHO B LEeNax:

— 3aK/10YEHUA U UCMONHEHMA HacToAwero Jlorosopa (OdepTbl);

— BeaeHus yyéta KnneHtos u MNonb3oBaTtenei;

— BbICTaB/IeHUsA cyeToB, PopMUPOBAHMA BYXranTePCKUX U 3aKPbIBAKOLWNX AOKYMEHTOB;

— OCYLLLECTB/IEHMA TEXHUYECKON NOAAEPHKKM;

— MHbOPMMpPOBaHUA 0 paboTe cepBuca, UISMEHEHUSX YCNOBUIA, TapUdOB M YCAYT.

11.3. B pamKax ucnoaHexHus jorosopa KomnaHma obpabaTtbiBaeT cnegytolme Kateropum
NepCcoHaNbHbIX AAHHbIX:

— bammama, nma, OT4ECTBO KOHTaKTHbIX Ay, KaneHTa;

— HOMepa TesiepOHOB;

— aZpeca 31eKTPOHHOW MOYTbI;

— cBefeHuA o KiMeHTe Kak 0 lopuamnyeckom anue uam MHANBUAyaabHOM nNpeanpuHmumarene
(MHH, KNN, OTPH, HaumeHoBaHKe, agpec);

— MHble CBEAEHUA, NpeAoCcTaBAeHHble KAMeHTOM caMoCToATE IbHO.

11.4. NMepcoHanbHble gaHHble KnveHTa xpaHATcA U o6pabaTtbiBatoTca KomnaHuel
NCKNIOYNTENIbHO B COBCTBEHHOM YY4ETHOW (ynpaBaeHYeckon) cucteme KomnaHum u

He nepefatTCA TPETbMM IMLLAM, 32 UCKIOYEHMEM CNYYaeB, MPeayCMOTPEHHbIX
3aKoHoZaTenbcTBOM Poccuiickon ®epepauymm.

11.5. KomnaHuA He ocyluectBaseT 06paboTKy NepCcoHasbHbIX AaHHbIX TPETbUX ANL,
cofeprrawmxca B UHPopmMaLMOHHbIX 6asax KnneHTa, pasmewéHHbix B Work-in.Cloud.
KnneHT camocTosTenbHO onpeaensaeT ueam u cnocobbl 06paboTKM TaKMX SaHHbIX U
HEeCET OTBETCTBEHHOCTb 33 MX 3aKOHHOCTb.

11.6. KomnaHua ocywecTeaseT 06paboTKy NepcoHabHbIX AAHHbIX C UCMO/Ib30BAHUEM
aBTOMAaTU3MPOBAHHbIX U HEABTOMATU3MPOBAHHbIX CPEACTB, NPUHUMAET Heobxoanmble
OpraHU3auNoHHbIe U TEXHUYECKNE Mepbl ANA 3alUTbl NePCOHANbHbIX AaHHbIX OT
HenpPaBOMEPHOr0 UK CIYH4aMHOro AOCTYNA, YHUUTOXKEHUA, U3MEHEHUA, BNOKMPOBaHUA,
KOMMPOBAHWA U PAacNPOCTPAHEHUA.

11.7. Cornacue Ha 06paboTKy NepCOHaNbHbIX A@HHbIX 4EACTBYET B TEHEHUE CPOKA
aevicteua HacTosAwero Jorosopa (OdepTbl) U MOXKET 6bITb 0TO3BAaHO KaneHTOM

NyTEM HanpasAeHUA NMCbMEHHOTO yBegoMAeHUA KomMmnaHnK, ecam MHoe He
npeaycMoTpPeHO 3aKkoHoaaTeibcTBom Poccuiickon ®eaepaumn.

11.8. KomnaHua He ABAAETCA ONEePaTOPOM NePCOHANbHbIX A@HHbIX, COAEPMKALLMXCA B UHPOPMALLMOHHbIX
6a3ax KnneHra.



11.9. KnneHT camocTonATelbHO obecneymnBaeT HaMYME 3aKOHHbIX OCHOBaHUI 418 06paboTKu
NepcoHanbHbIX AaHHbIX CBOMX COTPYAHMKOB, KOHTPAreHToB U UHbIX CYObEKTOB NEPCOHA/bHbIX AAHHbIX.
11.10. KomnaHMA BbICTYNAET UCKIOYUTENBHO INLLOM, NPELOCTABAAKOLWMM BbIYUCAUTENbHbIE MOLLHOCTH
N NPOrPAaMMHO-TEXHUYECKYIO MHPPACTPYKTYPY.

12. CPOK AENCTBUA AOTOBOPA

12.1. HactoAwwmi JoroBop 3aKknoUeH 6e3 onpeaeneHHoOro CpoKka Aencraus.

12.2. HactoAawmi Jorosop MoKeT bbITb pacTOPrHyT No MHULMaTMBe Ntoboi ns CTOpoH.

12.3. B cnyyae pactopkeHus Hactoswero Jorosopa (OdepTol), Apyrasa cTopoHa 0b6A3aHa yBe40MUTb O
PacTOP}KEHMUM B MMCbMEHHOM BUe He no3aHee, Yyem 3a 10 (4ecATb) AHEN L0 MOMEHTA PacToOpXKeHUA
Horosopa (OdepThl).

12.4. KomnaHuA octasnaeT 3a coboi NpaBo pacTop:keHus HacToswero [lorosopa (OdepTbl) Ha UHbIX
OCHOBaHMSAX, YCTAHOBAEHHbIX HacToAwMm Jorosopom (OdepToit).

12.5. Mocne npekpalLeHmsa okasaHua ycayr KomnaHus obecneymsaeTt XxpaHeHMe AaHHbIX KaneHTa B
TeyeHue 30 KaneHAapHbIX AHEN.

12.6. B TeyeHuMe yKa3zaHHOro cpoKa KnmveHT Bnpase 3anpoCuTb BbIFPY3Ky CBOUX AAHHbIX.

12.7. Mo nucTeyeHMM yKkasaHHOro cpoka KomnaHua Bnpase yaanuTb faHHble 6€3 BO3MOXKHOCTU
BOCCTAHOB/IEHUA.

13. AONOJIHUTE/NIbHbIE YCNOBUA

13.1. B cnyyae 3aTpyaHeHUs B TOJIKOBaHUKM ycnoBui HacToswero [lorosopa (OdepThbl), OHM TONKYIOTCA B
COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAaTe/IbcTBOM Poccuiickoin Peaepaumm.
13.2. CBepeHnAa o KomnaHuu:

e 06wecTBO C OrpaHUYeHHOU OTBeTCTBEHHOCTbIO «BUM KNTAYO»

e OrlPH 1217400027130, MUHH/KNM 7447302340/744701001

e [Opuaunyecknin/daktnuecknin agpec: 454128, r. YenabuHck, yn. 40-netus Mobeapl 4. 36 od. 238
P/C 40702810005500010044 8 TOYKA MAO BAHKA "®K OTKPbITUE", BMK 044525999, K/C
30101810845250000999

13.3. CTOpOHbI NPU3HAIOT IOPUANYECKYIO CUIY AOKYMEHTOB, YBEAOMNEHWI, CYETOB, aKTOB M UHbIX
co0bLLeHN, HaNPaBAEHHbIX NOCPEACTBOM:

e  3/IEKTPOHHOWM MOYThI;

e  CUCTEMbl 3/IEKTPOHHOIO JIOKYMEHTO0b0pOTa;

e /Jn4YHoro kabuHeta Work-in.Cloud;

e  WHbIX 3/IEKTPOHHbIX CPeaCTB CBA3M, NO3BONAIOLWMX LOCTOBEPHO ONPEeAENUTb OTNPaBUTENS.

13.4. Takne [AOKYMEHTbI MPU3HAOTCA PAaBHO3HAYHbIMM AOKYMEHTaM Ha ByMarKHOM HocuTene.



AW p

o

puioxenne No 1 k norosopy (odepre)
0 MpeaocTaBJIeHNH NPaB Aoctyna (iuuen3uii) k [lporpammam u
O0KAa3aHUS COMYTCTBYIOIINX yCJIyT

TexHu4Yeckue TpeGOBaHUS

TpeboBaHUsA K ceTM Nepeaadn AaHHbIX gnsa B3aumoaenctemnsa ¢ Work-in.Cloud
TpeboBaHUs K HPopmaumoHHbIM 6a3am 1C ans pasmeweHuns B Work-in.Cloud
TpeboBaHus K pasmeltaemori 8 Work-in.Cloud anektpoHHow umdposoii nognucu (3LN)
TpeboBaHUs K nporpammHomy obecrnedyeHunto 1C (TOHKUIM U TONCTbIN KANEHT, BEO
KnueHT) ans B3aumogeiictemns ¢ Work-in.Cloud

TpeboBaHUA K nogkatoyaemomy obopyaosaHuio gnsa s3anmogeiictena ¢ Work-in.Cloud
(YaaneHHble paboume ctonbl (RDP) 1 npunoxkeHusa)

TpeboBaHUsA K obecneyeHno MHGOPMAUNOHHO 6e3onacHoOCTH

TpeboBaHUA K TOProBoMy 060pyA0BaHNIO, MOAK/IOYAEMOMY B MPUKNALHbIX PeLUEeHUAX
1C

TpeboBaHUsA K NOTPebAEHNIO CUCTEMHbIX PECYPCOB



1. Tpe6oBaHuA K ceTH Nnepepaum gaHHbIX anA ssaumogenctena ¢ WORK-IN.CLOUD

11

1.2

1.3

14

15

MmeHa y3nos cetn gomeHa Work-in.Cloud g0oaKHbl 6bITb paspeLleHbl 3a4aHHbIM HACTPOMKaMM
cetesoro nogkntodeHna DNS-cepsepom.

Bpems Kpyrosoi (4,ByCTOPOHHEN) 3a4ePKKM MeXay pabounm KomnbtoTepom Mosb3osaTtens u
y3namu cetn gomeHa Work-in.Cloud He gonxHo npesbiwaTtb 50 mc.

B HacTpoiKkax 6paHgMmaysp (MexKceTeBoro akpaHa) 1 aHTMBMpYyca paboyero mecta
Monb3oBaTtensa u obopynoBaHUa oaa AocTyna K cetu MHTepHeT fonKeH ObITb paspelueH A4ocTyn
K y3nam (noptam) cetn pomeHa Work-in.Cloud no npotokonam (noptam) HTTPS (443/TCP), FTP
(21/TCP), RDP (3389/TCP).

O6bem noTepu NaKeToB Ha NPOTAXKEHMM CeaHca NOAKNOYEHMA KoMNbloTepa MNosb3oBaTens u
y3namu cetn gomeHa Work-in.Cloud He gonxeH 6biTb 6onee 5%.

MponycKkHan cnocobHocTb ANA PaboTbl MO MHTEPHET-NPOTOKONAM A0JIKHA bbITb HEe MeHee 512
K6/C Ha Kaxablil ceaHc.

2 TpeboBaHUA K MHGOPMALMOHHbIM 6a3am 1C ana pasmewieHna 8 WORK-IN.CLOUD

2.1
2.2

2.3

2.4

2.5

2.6

3
3.1
3.2
3.3
4

MNopaeprkmaemble nnatpopmbl: 1C: Mpeanpusatue 8.3 1 Bbilwe

MNoanepkMBaemMble BapmaHTbl pasmeLleHns MHPopmaLMoHHbIX 6a3: GainnoBbIl BApUaHT U
K/IMEHT-CepPBEpPHbIi BapmnaHT (cuctema ynpasneHma 6asamm aaHHbix (CYBA) - Microsoft SQL
Server).

[ToxnepxuBaeMble TUIIOBBIE U OTpaciieBble KOH(HUTYparuu: onpeaeneHsl Ha Caiite
http:// Work-in.Cloud. Bo3M0>XHOCTb pa3MelieHHs albTepHATUBHBIX (He
MIPEIOCTABIIIEMBIX ) TIPOYKTOB/KOMIIOHCHTOB/KOH(DUTYpAITUii pacCMaTpHUBACTCS
WHIMBHUIYAIBHO MPU YCIOBUM MTPEAOCTABICHUS TUCTPUOYTHUBA, TOKYMEHTAIIUN U
KJIFOYEHN K MCIOJIb3YEMOW CUCTEME JIMLEH3UPOBAHUS U 3AILMTHI.

MoapeprkmBaemble popmatbl palinos gns 3arpyskn MHpopmaumoHHOM 6asbl: *.dt (daiabl
BbIrPY3KM MHPOPMaLMOHHOM 6a3bl Ana $paliioBOro) NAnN KANEHT- CEPBEPHOrO PasmelLeHus,

* bak (nonHana pesepBHas Konua 6a3bl gaHHbIX Microsoft SQL Server Bepcuu.

PaboTa c XKypHaNoOM perMcTpaumm: }KypHaa perucTpaummn He XpaHuTcs B 6ase faHHbIX U He
COXpaHAeTCA Npu onepaumax 3arpysku/ebirpyskm nHGopmaumMoHHoM 6a3sbl. 3arpysKka, BbIrpy3Ka,
HACTPOMKa, pe3epBHOE KONMMPOBaHWE M BOCCTAHOB/IEHUE XKYpPHaa perncrtpaumm
ocywecteasetca Nonb3oBaTenem camocToaTenbHo, AMbo cnewmanmctamm KomnaHmm Ha
naaTHOM OocHoBe.

Hawwu coBeTbl K pexkumam paboTbl: GaliioBbI BapUaHT pasmelleHmsa HPopmaLuuoHHOM basbl
pekomeHayeTcA BblbMpaTb Npu ogHoBpeMeHHo paboTe ¢ MHGOpMaLMOHHOM 6a3oi He bosee
5 Monb3oBaTteneit 1 cymmapHom obbeme gaHHbIx Ao 10 I'B. MNpu paboTe ¢ noaKAOYaEMbIM
060pya0BaHNEM PEKOMEHAYETCA MCMNO/b30BaTh BEG-A0CTYN K MHPOPMALMOHHbIM 6a3am Yepes
TOHKWUIM KAWEHT, YCTAaHOB/MIEHHbI Ha paboyem mecTe MNonb3oBaTens. s BbICOKOHArpyHKeHHbIX
MHOOPMALMOHHbIX Ha3ax c 0AHOBPEeMeHHO paboTatoWwmumn nonbsosatenam 6onee 5,
pPEKOMEHAYEM KNEHT-CEpPBEPHbIN BapuaHT. (MS SQL Server).

Tpe6oBaHua K paamewaemoii B WORK-IN.CLOUD anekTpoHHo unudposoi nognucu (3LMN)

MoaaepxmBaembie Kpuntonposakaepol: Kpuntolpo CSP.
MNopaepxmBaemble anroputmbl xewmposaHua nognucu: NOCT P 34.11-2012.
MopaepmMBaemble anropnTmbl popmmpoBaHma U nposepkm nognmcu FOCT P 34.10-2021.

TpeboBaHua K nporpammHomy o6ecneueHnio 1C (TOHKMIA U TONCTbIA KANEHT, Beb KAneHT) ana

s3aumopgeicremna ¢ Work-in.Cloud

4.1 TpeboBaHuA, NpeabABaAseMble K TOHKOMY, MObUnbHOMY 1 Be6-kamMeHTy 1C onyb6anKoBaHbl Ha
oduumanbHom cante dpupmbl 1C B pasgene «CuctemHble TpebosaHua 1C:Mpeanpunatma 8».



http://v8.1c.ru/requirements/

5 TpeboBaHusa K nogknouaemomy ob6opyaosaHuio gna ssamumogeicrema ¢ Work-in.Cloud
(YpaneHHble paboune cronbl (RDP) n npunoxxenus)
5.1 [ns onepayuoHHbix cucmem Windows:

5.1.1.Hannune onepaumoHHOM CUCTEMbI C HE3aBEPLUEHHBIM XU3HEHHbIM LUK/IOM,
onpeaenéHHbIM pa3paboTUNKom onepaLMoOHHON CUCTEMDI.

5.1.2.Hannuune knneHTa yaaneHHoro paboyero ctona c noanep*KKon NnpoTokona «Remote
Desktop Protocol» (RDP) Bepcun 7 u Bbllue.

5.1.3. Hannuune nporpammHoi nnatdopmsl «.NET Framework» Bepcuu 4.5 un Bbiwe.

5.2 [lna onepayuoHHbIx cucmem Linux:

5.2.1.Hannume onepauMoHHON CUCTEMbI C HE3ABEPLUEHHBIM }KU3HEHHbIM LIMK/IOM,
onpeaenéHHbIM pa3paboTyMKoM onepaLMOHHON CUCTEMDI.

5.2.2.Hannumne KnveHTa yaaneHHoro paboyero ctosia «Remmina» nocnegHero nyb6anyHoro
pennsa, A4OCTYNHOro B OCHOBHbIX U AONONHUTENbHbIX PENO3UTOPUAX YCTAHOBAEHHOrO Yy Bac
OUCTpnbyTHBa.

5.3 [ina onepayuoHHbix cucmem Mac OS X:
5.3.1 Microsoft Remote Desktop nocneaHero ny6aMyHoro
5.4 [lna mobunbHbIx onepayuoHHbix cucmem l0S:

5.4.1 Hannume npunoxkeHua «YganeHHbi pabounii cTon» penmsa, 4OCTYNHOIo B OHaMH
MarasmHe NpUAoKEHUN AN MOBUAbHbBIX YCTPOMCTB OT KomnaHuu Apple ¢
onepaumnoHHom cuctemolit 10S.

5.5 [1na MmobunbHbIx onepayuoHHbix cucmem Android:

5.5.1 Microsoft Remote Desktop» nocnegHero ny6anyHoro penvsa, 4OCTYNHOMO B OHMAMH
MarasuHe NpuUoKeHMn KomnaHuM Google ans yCTPOMUCTB C onepaunoHHoMn cuctemolt Android.

6 TpeboBaHua K obecneuyeHnto MHGOPMaLMOHHOM 6e3onacHoOCTU

6.1 I'Iepe,u,aqa naponeﬁ TpeTbeM Nnuam U NCNOb30BaHNE CTOPOHHUX YYETHbIX AaHHbIX
3anpeleHbl.

6.2 MoNbITKX NONYYEHWNA HECAHKLMOHUPOBAHHOIO A0CTYNa K YYeTHbIM AaHHbIM U UHPOPMaLUK
apyrux MNonbsosatenei, ntobow cnyxebHoM nn KoHoMaeHUManbHo nHpopmauymm Work-in.cloud
3anpelLLeHbl.

6.3. MNonbITKM HapyLleHMA LeaocTHOCTM 1 gocTynHoctu Work-in.cloud 3anpewyeHbl.

6.4. NepeHoc B Work-in.cloud nto6bix CNOAHAEMbIX UM BPeAOHOCHbIX $aitnos u dainos
cueHapues (BUpyCcOB) 3anpelLeH.

6.5. HenocpepCTBeHHbIM 3anyck MNosb3oBaTenem NPUAOKEHUN, K KOTOPbIM He paspeLleH ABHbI
AOCTYN B BUAE Pa3MeELLEHNA COOTBETCTBYHIOLLMX CCbIJIOK B MEPCOHabHOM paboyem OKPYKEHWUN,
3anpelLueH.

6.6. PasmeweHune B Work-in.cloud NMonb3oBaTesnem ntobbix ¢annos BHe BblAENEHHOIO
nepcoHanbHOro NPOCTPAHCTBA 3anpeLyeHo.


https://remmina.org/how-to-install-remmina/
https://itunes.apple.com/ru/app/microsoft-remote-desktop-10/
https://play.google.com/store/apps/details?id=com.microsoft.rdc.android

6.7. UeneHanpaBneHHoe uccieaoBaHne U TeCTUPOBaHME 6€30NacCHOCTU U HEAOKYMEHTUPOBAHHbIX
BO3MOHOCTEN MCMOb3YEeMOro NPOrpaMmmHOro 1 annapatHoro obecneveHuns Work-in.cloud
3anpeLueHbl.

6.8. LleneHanpasieHHOe co34aHMe Ype3MepPHO NOBbILLEHHOM Harpy3Kn Ha NporpaMmmHoe u
annapaTtHoe obecneyeHune Work-in.cloud 3anpeuieHo.

7 TpeboBaHua K Toprosomy 060pya0BaHMIO, NOAKAIOYAEMOMY B NPUKAAAHbIX pelieHnax 1C

7.1 Nopakntoyaemble camoHacTpanBaemsble ycTpolictea (PnP) gonKHbI noaaepKnBatb
nepeHanpaB/ieHNE B CeaHCbI CNYXK6 yaaneHHbIX pabounx cTooB.

7.2 Bce nogkatoyaemole YCTpOﬁCTBa AO0J/1XKHbI 6bITb BK/IOYEHbI, PAaCNO3HaHbI OﬂepaLI,MOHHOﬁ
CUCTEMOM U MMeTb cTabunbHoe coeanHeHune C KOHe4YHbIm pa60‘-IMM MeCTOM.

7.3 [lpaliBepbl BCEX NOAK/IOYAEMbIX YCTPOMCTB A0/XHbI 6bITb NPEAOCTaB/IeHbI MPOU3BOAUTENEM,
YCTaHOB/EHbI, U COBMECTUMbI C UCNO/Ib3yeMOl Ha paboyem mecTe onepaLMOHHON CUCTEMON.

7.4 MogKkntoyaemoe Toprosoe 06opya0BaHME AOMKHO NOAAEPHKMBATL PEKUM IMYAALUM cCOM-
nopta nnm nmetb POS-apxutekTypy.

7.5 MogKntoyaemble YCTPONCTBA NeYaTH A0KHbI 0dULMANBbHO NOAAEPHKMBATD UCNOIb30BAHME
dopmaTta XPS 1 nepeHanpasB/ieHne B ceaHCbl CAyXK0 yaaneHHbIX paboynx CTo/0B.

8 TpeboBaHuMA K NOTPe6NE€HUIO CUCTEMHbBIX PeCcypcoB

He ponyckaeTca co3faHue Harpy3okK Ha cieayiolme BUAbl PECYpPCOB, 3a4eNCTBOBaHHbIX NPU
OKa3aHMM ycnyr (3a UCKAOYEHNEM UHOMBUAYANbHBIX TAapUPHbIX NJAHOB C NPEeA0CTaBNEHUEM
BblAE/eHHbIX MOLHOCTEl), NtobbiMK NpoLLeccammn KOHeYHbIX [ob3oBaTeneil, ecav Harpyska
npesblWaeT XoTA 6bl OANH M3 YKa3aHHbIX IMMUTOB:

8.1 KoAn4ecTBO OA4HOBPEMEHHO 3anyLeHHbIX npoueccos 1C: Mpeanpuatue B ceaHce YaanéHHoOro
pabouero ctona Nonb3osaTtensa coctaBnnet 6osee 4 3K3eMNAAPOB;

8.2 Harpyska aanTtcs 6onee 5 MuHYT 1 3aaeincteyeT 6onee 40% MOLLHOCTM NpoLEeccopa cepeepa;

8.3 Harpyska Ha ntobyto cuctemHyto 6a3y gaHHbix Microsoft SQL Server gautca 6osiee 5 MUHYT 1
3aaevicteyeT 6onee 25 6 MCKOBOro NPOCTPAHCTBA B paMKax o4HOro 3anpoca Monb3osaTtens.

8.4 Harpy3Ka gauntca 6onee 5 MMHyYT 1 3agencteyeT bonee 8 b onepaTMBHOM NamATN cepBepa Ha

ceaHc Monb3osatens (ceaHc YaanéHHoro paboyero ctona; pabounit nporecc cepsepa
1C:Mpegnpuatune, obcnyxunsatowmin MHGOPMaUMOHHYIO 6a3y Nonb3osaTens).

8.5 AnnHa cogepMmoro ogHoro 3anpoca K web-cepsepy npesbiwaeT 25 Mb.

8.6 pasmep }KypHana peructpaumm MHGoPMaLMOHHOM 6a3bl B KIMEHT-CEPBEPHOM pPasMeLLeHUN
npesblwaeT 8 b

MpumeuaHue: Mog npoueccamu Monb3osaTena NoApPasyMeBakOTCA MPOLECCHI, 3anyLWeHHble U/ uamn
paboTalowue ¢ NoSHOMOUYNAMM Toro MNonb3oBaTenNs, KOTOPbI aCCOLMMPOBAH C aKKayHTOM (y4eTHOM
3anucbe NoJIb30BaTesifl), a TaKKe Te NPoL,ecchbl/MOTOKMU, KOTOPbIe ABAAIOTCA CUCTEMHbBIMM U 3anyLeHbl OT
MMeHU cucTeMHbIx Monb3oBaTeneli, B TO BpeMs, KOr4a OHM 3aHMMAtoTCA 06paboTKOM AaHHbIX, BKAOYAn
npouecchl, KOTOpble 6bIN UHULMMPOBAHbI MHbIMK Npoleccamu Monb3osaTens (paboune npoueccol
cepsepa 1C:MpeanpuaTtune, 3anpockl K CYB/, npoueccol Beb-cepsepa).

BHumaHue: O6L1ecTBO BNpaBe OrpaHMUYNBaTh UCMOAb30BaHME N0BbIX CUCTEMHbIX PECYPCOB, B C/lydae
€C/N aKTUMBHOCTb M0/1b30BaTENA 3HAUMTENIbHO CHUMKAET NPOU3BOANTENIbHOCTL 060PYA0BAHUA NN
YrposKaeT wraTHoMy GyHKLUMOHMPOBaHUo obopyaosaHua. Cneumnannctsl ObuiecTsa Bnpase
NPUHYAMTENbHO 3aBepluaTb npouecchl Nonb3oBaTens nNpu NPeBbIlEeHUM YKa3aHHbIX Bbille orpaHuYeHu
notpebaeHna CUCTEMHbIX Pecypcos.



